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Summary of changes

This section summarises the changes to this qualification specification
since the last version.

Version |Publication Summary of amendments
Date

v15.1 |April 2019 Safeguarding guidance

v15.2 |September Clarity added ref A — Assessment Method on page
2019 120

v15.3 |February 2020 |Resources section added.
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Sectionl: General introduction

About this Qualification Specification

Ths Qualification Specificatmmtains all the mandatory units and assessments you will need

to complete as part of the qualifigsdiorell as the mandatory units there is a choice of
ooptional uni tsé whi ch aJaitablewn geecurdvebsitd. t he qu
Your tutor or assessor will either supply you with copies of your chosen units or direct you to
the relevant page on the website so you can download them. This Specification also contains
extra information for your tutmsessor.

How the qualifications work

These qualifications are made up of units each representing a small step of learning. This
allows the qualifications twobgpleted at your own pace.

All of the units achiteea n b e 0 b a ntkaeifgod wanoltdkeé amothare a n s
qualification whiadkludes the same uyits do ndtave tdake theragain.

Each unit has:

alevel - shows how difficult it is
acredit value - onecreditepresents about 10 hours' work
aunit aim i explains what is caegden the unit

= =4 =4 A

learning outcomes i covemwhat you need to do (skills) or what you need to
understand (knowledge)

9 assessment criteria i what you need to show (evidence)

Each learning outcome is linked to a number of ass
criteriaEvidence must be provided for ajsbesmen
criteridogainthe unit.

Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
£.0. page achieved

number &
method

Initial and date
1. Understand why effective 1.1. Identify the different reasons
communication is important people communicate.
in the work setting.
1.2, Explain how communication
affects relationships in the
work setting
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Sectionl: General introduction

Understanding learning outcomes

There are twoain types of learning outcome

1 Skills thatcan beperforrad
1 Knowledge that cae learnt.

Sometimes they @aver a combination of the two.

Competence / Skills based learning outcomes:

T Begi n wi tTihe adsBssmeatloritega usuall§ show that the evide
could be observabhii¢hin a real work environr@hér methods may be appl
(please see chart in Assessment Guidance A#@iod@nce must be based
the | earnerob6s experience in a re€

Knowledge based learning outcomes:

T Begin witbréKanodd, o6UdbEnow how t

Ry For your convenience, KnowAgrdgeunits are indicated by a lightbulb in bc
N Unit Achievement Log and at the top of the units.

-
=
=
v

If a unit is not marked with a lightbulb, it is a skills unit or contains a mi:
knowgdge and skills.

Total Qualification Time/Guided Learning: Definitions

Total Qualification Time (TQT) is comprised of the following two elements:

the number of hours which we have allocated to a qualification for Guided Learning
an estimated numbenairs a Learner will reasonably be likely to spend in preparation,
study, or any other form of participation in education or training, but not under the
immediate supervision of a Tutor or Assessor.

T
T

Centres can decide how to allocate the TQT aandsoftee qualification.

Guided Learning (GL)

1 Guided Learning (GL) and TQT apply to the qualification as a whole.
1 We use GL to refer to the estimated guided learning hours at unit level.
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Sectionl: General introduction

Making use of our websites

Ourwebsites are maintained ogwaebasis and this is where the most up to date
documents can be found. We strongly advise that these should be used as a resource on an
ongoing basis to ensure you always have the most current information.

All our qualification documents are vewsipolled, allowing you to check for updates or
revisions.

The Public Website

Our public website addressvis.cache.org.dlhe website contains information about all
our qualifications, and also a linkQualitulvww.qualhub.cowlkich contains:

1 Key Facts
1 Qualification Specifications

There are also some other key documents that can be referred to when required. For example:

1 Complaints Procedure
1 Appeals Process
1 Diversity Statement

It also contains regular news updates and case studies and links to websites from other
organisations that might be of interest.

The Centre Secure Website

More specific information to support Centre delivery can be foumgeirs aueanen
QualHulXhis site is for Approved Centres only.

To access the members area on QualHub, please log in using the details provided by the
Centre administrator.

Version 15.3 9
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Sectionl: General introduction

Plagiarism

Plagiarism means claiming work to be your own which has besnsoopesthé or

somewhere else. All the work you submit must be your own and not copied from anyone else
unless you clearly reference the source of your information. Your tutor will explain how to
provide a reference list that shows where you fountinagieminfioyour Centre discovers

evidence that your work is copied from elsewhere, it will not be accepted and you may be
subject to your Centred6s or our disciplinal
additional piece of work for assad. We will be notified of any cases of plagiarism.

Buying and selling assignments

Offering to buy or sell assignments is not allowed. This includes using sites such as eBay. If
this happens we reserve the right not to accept future entries from you.

Equal opportunities

We fully support the principle of equal opportunities and oppose all unlawful or unfair
discrimination on the grounds of ability, age, colour, culture, disability, domestic circumstances,
employment status, gender, marital stabunglibgtpolitical orientation, racial origin,

religious beliefs, sexual orientation and social background. We aim to ensure that equality of
opportunity is promoted and that unlawful or unfair discrimination, whether direct or indirect, is
eliminated Boin its own employment practices and in access to its qualifications. A copy of
CACHEG6s Diversity and Equality Policy is a

Diversity, access and inclusion

Our qualifications and associated assessments are designed tebmelcsbasiahd
nondiscriminatory. We regularly evaluate and monitor the six diversity strands (gender, age,
race, disability, religion, sexual orientation) throughout the development process as well as
delivery, external moderation and external agsassrasses of live qualifications. This

ensures that positive attitudes and good relations are promoted, discriminatory language is not
used and our assessment procedures are fully inclusive.

Learners who require reasonable adjustments or spiriaticorstiould discuss their

requirements with their Tutor, who should refer to our Reasonable Adjustments and Special
Considerations Policy for guidance. For more information on the Reasonable Adjustments and
Special Considerations Policy, please dedicated qualifications website

www.qualhub.ca.uk
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Section 2: About these qualifications

Qualification summary

Title

Qualification number

Aim

Purpose
Ofqual code and degtion
(where applicable)

Total Qualification
Time (hours)

Guided Learning Hours
Credit value

Minimum age for
learners

Age ranges covered by
the qualification

Real work environment
(RWE) requirement /
recommendation

Rules of Combination

Progression

Recommended
assessment methods

NCFECACHE Level 3 Award in Supporting Teaching and Learr
Schools

500/9963/2

This qualification will provide learners with an understanding of
knowledge needed when working directly with children and you
in school environments. It includes learning about children and
peopl eds afeguamihgaheimelfate and sommunicati
professional relationships.

The Award is suitable for learners not yet working in a Level 3 ¢
but could achieve at this level. It is also suitable as initial trainir

C2. Prepare for employment in a specific occupational area
NoteDoes not confer competence or licence to practice

120

12 Minimum credits at / above Level 12

16

From 5 to 19 years of &gmse note that some knowledge of
development in the early years has been included in the specifi
enhance learners understanding.

Learners do not need to be working or undertaking practical ple
take this qualification.

The learner must achieve 4 mandatory Level 3 units, totalling 1
There are no exdraps, barred combinations or equivalent units.

The Level 3 Certificate in Supporting Teaching and Learning in
and the Level 3 Diploma in Specialist Support for Teaching anc
in Schools.

All ung will be internally assessed using a range of methods wk
includedirect observation within the workplace, a portfolio of evi
written assignmeatsa task set by

* NB: assessment tasks ar e ojpmamataryded f o
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Section 2: About these qualifications

Additional assessment
requirements

Grading system

How long will it take to
complete?

Entry requirements /
recommendations

Regulation information

All units must be assessed in linhalitkaching Agency (formerly
TDA Assessment Principles

The qualification wilbkievedrnot yet achievedl, the assessment
criteria must lbehieved.

The Level 3 Award and Certificate in Supporting Teaching and
Schools can usually be completed in one year.

Learners should be at least 16 yeahteddidnot €t any other entry
requirements but Centres may have their own guidelines.

This is a regulated qualification. The regulated number for this
is 500/9963/2.
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Section 2: About these qualifications

Qualification summary

Title

Qualification number

Aim

Purpose

Ofqual code and descriptio

(where applicable)

Total Qualification
Time (hours)

Guided Learning Hours
Credit value

Minimum age of
learner

Age ranges covered by
the qualification

Real work environment
(RWE) requirement /
recommendation

Rules of Combination

Progression

Recommended
assessment methods

NCFECACHE Level 3 Certifita®upporting Teaching and Learni
Schools

500/9745/3

This qualification will provide learners with an understanding of
knowledge needed when working directly with children and you
in school environmentscliidies learning about children and youn
peopl eds devel opment, safegu
professional relationships.

The Certificate is suitable for learners working in senior roles th
pupil sd | ear niyargpediahschpolsi mar vy ,

D1:Confirm competence in an occupational role to the standarc

320

180
32 Minimum credits at / above Level 32

16

From 5 to 19 years of 8gmse note that some knowledge of
development in the early years has been included in the specifi
enhance learners understanding.

Learners will need to be working or on a practical placement in
they need to show competence in both knowledge and skills.

The learner must achieve 11 mandatory Laset@alling 32 credit
There are no exemptions, barred combinations or equivalent u1

The Level 3 Diploma in Specialist Support for Teaching and Le:
Schools and into the workforce.

All units wile internally assessed using a range of methods whi
includedirect observation within the workplace, a portfolio of evi
written assignmeatsa task set by

* NB: assessment tasks are pratery.ded fo
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Section 2: About these qualifications

Additional assessment
requirements

Grading system

How long will it take to
complete?

Entry requirements /
recommendations

Regulation information

All units must be assessed in line Witkatiteng Agency (formerly
TDA Assessment Principles

The qualification wilbkievedrnot yet achievedl, the assessment
criteria must be achéeve

The Level 3 Award and Certificate in Supporting Teaching and
Schools can usually be completed in one year.

Learners should be at least 16 yeatteddidnot set angther entry
requirements but Centres may have their own guidelines.

This is a regulated qualification. The regulated number for this
is500/9745/3
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Section 2: About these qualifications

Qualification summary

Title

Qualification number

Aim

Purpose

Ofqual code and descriptio

(where applicable)

Total Qualification
Time (hours)

Guided Learning
(hours)

Credit value

Minimum age of
learner

Age ranges covered by
the qualification

Real work environment
(RWE) requirement /
recommendation

Rules of Combination

NCFECACHE Level 3 Diploma in SpeSiafiport for Teaching and
Learning in Schools

501/0476/7

This qualification provides learners wittepthionderstanding of tr
knowledge and skills needed when working directly with childre
young people in schoolrensrients. It covers all aspects of specig
support including planning, delivering and reviewing assessme
strategies to support learning alongside the teacher, bilingual a
needs support and personal development and reflective practic

It isaimed at learners working in roles that offer specialist suppc
pupilsd | earning in primary,

D1:Confirm competence in an occupational role to the standarc

440
232

44 Minimum credits at / above Level 40

16

From 5 t&9 years of ageélease note that some knowledge of
devéopment in the early years has been included in the specific
enhance learners understanding.

Learners will need to be working or on a practical placement in
they need to show petence in both knowledge and skills.

The learner must achieve 11 mandatory units, totalling 32 cred
credits from a group of 38 optional units, to achieve the Diplom
credits required to achieve the Diplooh#hdth must be at or abov
the level of the qualification (Level 3). There are required comb
barred combination and an exemption (see full qualification det
further information).

For Apprenticeships, the latest framework docufable fieorai
http://www.afo.sscalliance.org/frameworkslibrary/, should alway
consulted to ensure that all mandatory qualificationghejats, on
hours and apprenticeship conditions are achieved and evidenc

Version 15.3 16



Section 2: About these qualifications

Progression

Recommended
assessment methods

Additional assessment
requirements

Grading system

How long will it take to
complete?

UCAS

Entry requirements /
recommendations

Regulation information

Foundation degree or irgavitrkforce.

All units will be internally assessed using a range of methods w
includedirect observation within the workplace, a portfolio of evi
written assignmeatsa task set hg".

*NB: assessmeats k s are provided for tutorsoé ci
All units must be assessed in line Witkatiteng Agency (formerly

TDA Assessment Principles.

The gqualification wilebkievedrnot yet achieveal| the assessment
criteria of éhchosen units must be achieved.

The qualification can usually be completed in one year.

This qualification has been allocated UCAS points. Please refe
UCASwvebsite for further details of the points allocation and the
date information.

Learners should be at least 16 yeahsedlidnot set any other entry
requirements but Centres may have their own guidelines.

This is a regulated qualification. The regulated number for this
is501/0476/7
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Section 2: About these qualifications

Qualification introduction and purpose

We arefferinghefollowingieveB Supporting Teaching and Learning in Schools (STL)
qualitations:

1 LeveBAwardn SupportinfeachingndLearningh Schools
1 LeveB Certificata SupportinfeachingndLearningh Schools
1 Level 3 Diploma in Specialist Supg@aébingndLearningh Schools

All of the qualifications have beenettsigallow progression intecti@olworkforce.

Version 15.3 18



Section 2: About these qualifications

Rules of combination and progression
Level 3 Award in Supporting Teaching and Learning in Schools

The learner must achieve 4 mandav@h&inits, totikng 12 creditBhere are no
exemptions, badrcombinations or equivalent units.

This qualification provides the learner with the opportunity to progress to the Level 3 Certificate
in Supporting Teaching and Lear&icigaolshelLevel 3 Diploma in Specialist Support for
Teaching and Learninganools and into the workforce.

Level 3 Certificate in Supporting Teaching and Learning in Schools

The learner must achieve 11 mandeweh&inits totding 32 credit§here are no
exemptions, barred combinations or equivalent units.

This quaidation provides the learner with the opportunity to progress to the Level 3 Diploma in
Specialist Support for Teaching and Learning in Schools and into the workforce.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

The learmemust achieve 11 mandatory units, totalling 32 credits, plus 12 credits from a group
of38optional units, to achievéiplema. Of the 44 credits required to achizptha,

40 of them must be at or above the level of the qualificatiorh@revaie8jequired
combinationa;barred combination aneikemptio(see full qualification details for further
informatign

This qualification allows progressiaghter LeelTeaching Assistadt. TAstatus, to
relevant Foundation Degrees amdd3egnd into the workforce.
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Section 2: About these qualifications

Level 3 Award in Supporting Teaching and Learning in
Schools

Thisqualificationillproviddéearners with anderstandirmgtheknowledgandskills
neededvherworkinglirectlyvithchldren or young people in schaobements.

Theunitscoverchitl and young person developmesatagliardirtger welfare.
They also cover:

1 communicati@ndprofessionatlationshipgithchildrenyoungpeoplendadults

1 schodd asorganisatisnincludingypesfschoolgpdiciesandproceduresndthe
widerenvironment in whicbyoperate

Itissuitabldorlearnersotyetina schootolebutwhoha\e the capability to achieve\a!
3or learners in a\uel2 rolewishingodemonstratbatthey are ready for pregsion to
Level 3. It is also suitadmitiatrainindgorthosenewlyin post.

TheAwarashares foumandatomynitswith théevel Lertificate Supportinfeaching and

Learning in Schools. This enables credits and learning to be trartbisrgeclification
to the Level 3 Certificateviding direcprogressiamute

Mandatory Units

TDAS3.1 Communication & Relationships
F/601/3327
Level3 Credit2 GLH10

+

TDAS3.2 Schools as organisations
A/601/3326
Level3 Credit3 GLH15

The learner must achieve
+ all 4 mandatory units,

CYPCore3.1 Understand CYP develop... totaling 12 credits.
L/601/1693
Level 3 Credit4 GLH 30

+

CYPCore3.3 Understand how to safeguard
Y/601/1695
Level 3  Credit3 GLH25

Total Mandatory Units 4
Total Credit 12
Total GLH 80
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Section 2: About these qualifications

Qualification title

Credit value

Credits to be achieved at the level of the
qualification or above

Credits from mandatory units

Credits from optional units

Credits from other units

Credits from equivalent units

Exemptions

Time limits on the process of credit accumulation
or exemptions

Level 3 Award in Supporting Teaching
and Learning in Schools
12

12

12

No equivalent units

No exemptions

None

Version 15.3
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Section 2: About these qualifications

Unit Unit Title Level  UnitRef. | GLH = Credt
No. Value
TDA Communication and profession
31 relationships with children, your 3 F/601/3327 10 2
) people and adults
TDA o
3.2 Schools as organisations 3 A/601/332€ 15 3
Mandatory cw Understand child and young per
Core 3 L/601/1693 30 4
Group 31 development
CYP Understand how to safeguard tl
Core welbeingf children and young| 3 Y/601/1695 25 3
3.3 people
Total credits required from Mandatory Group 12
Total Total (minimum) credits required for qualification 12
Version 15.3 22



Section 2: About these qualifications

Level 3 Certificate in Supporting Teaching and Learning in
Schools

Thisqualificationillprovidéearnes witha securainderstandirmftheknowledgandskills
neededvherworkinglirectlyvithchldren or youmgople in school environments.

Theunitscoverchitl and young person development, safeguarding their welfare, the
importancefequality, diversity, and inclusion, and supporting positive behaviour.

They also cover:

1 communicati@ndprofessionaflationshipwithchildrenyoungeoplendadults

1 schodd asorganisatienncludingypesofschoolspoliciesndproceduresndthe
widerenvironment in whicbyoperate

1 team working

1 preparindorandsupervisinigarnin@ctivitieandsupportingarnersocomplete
worksetbytheteacher

1 personatlevelopmenndreflectiveractice

Itissuitabléorteaching assistants, learning support assistasgsiostholar relat
Level 3.

The Certificate shaitssnandatomynitswith théevel Diploman Specialist Support for

TeachingndLearningn SchoolsThis enables credits and learning to be transferred from this
qualification to the Level 3 Diploma, pidicBogrogressiamute

Mandatory Units

TDA3.1 Communication & relationships
F/601/3327
Level3 Credit2 GLH 10

CYPCore3.4 Support CYP health safety

+ D/601/1696
_ Level3 Credit2 GLH 15
TDAB3.2 Schools as organisations
A/601/3326 +

Level3 Credit3 GLH15

+

TDA3.4 Promote positive behaviour
A/601/4069
Level3 Credit3 GLH15

TDA3.3 Support learning activities
F/601/4073
Level3 Credit4 GLH20

+

+

SHC 32 Engage in personal develop ...
A/601/1429
Level 3 Credit3 GLH 10

TDA3.5 Develop professional relations
H/601/4065
Level3 Credit2 GLH 10

+

+

CYPCore3.1 Understand CYP dev...
L/601/1693
Level 3 Credit4 GLH 30

TDA3.6 Equality, diversity & inclusion
M/601/4070
Level3 Credit2 GLH 10

=+

+

CYPCore3.3 Understand how to safe...
Y/601/1695
Level 3 Credit3 GLH?25

TDA3.7 Support AFL
A/601/4072
Level 3  Credit4 GLH20

Total Mandatory Units 11
Total Credit 32
Total GLH 180

The learner must achieve
all 11 mandatory units,
totaling 32 credits.

Version 15.3
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Section 2: About these qualifications

Qualification title

Credit value

Credits to be achieved at the level of the
qualification or above

Credits from mandatory units

Credits from optional units

Credits from other units

Credits from equivalent units

Exemptions

Time limits on the process of credit accumulation
or exemptions

Level 3 Certificate in Supporting
Teaching and Learning in Schools

32

32

32

No equivalent units

No exemptions

None

Version 15.3
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Section 2: About these qualifications

Unit Unit Title UnitRef. = GLH | Ccredt
No. Value
——
Communication and
TDA professmnallaaonshlps witl F/601/3327 10 2
3.1 children, young people ar|
adults
EDZA Schools as organisations A/601/3326 15 3
ED;‘ Support learning activitie! F/601/4073 20 4
TDA Promote ch|Id[en and you A/601/4069 15 3
3.4 peopl eds poscs
TDA Develop professional
35 relationships with childret H/601/4065 10 2
' young people and adults
TDA Promote equality, diversity
36 inclusion in work with child M/601/4070 10 2
Mandatory and young people
Group
TDA Support as;essment for AJ601/4072 20 4
3.7 learnig
Engage in personal
SHC | development in health,.SO( A/601/1429 10 3
32 care or chil
peopl ebds s
CYP .
Core Support chlldrgn and your D/601/1696 15 >
peopl eds he;
3.4
CYP .
Core Understanchild and young L/601/1693 30 4
31 person development
CYP | Understand how to safegu
Core | thewelbeingof children anc Y/601/1695 25 3
3.3 young people

Total credits required from Mandatory Group 32

Total (minimum) credits required for qualification 32
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Section 2: About these qualifications

Level 3 Diploma in Specialist Support for Teaching and
Learning in Schools

This qualification will prdemees with a secure understanding of the knowledge and skills

neededvherworking directly withidren or young people imskcénvironments.

The units cover drahd young person development, safeguarding their welfare, the
importance ofwlity, diversity, and inclusion, and supporting positive behaviour.

They also cover:

1 communication and professional relatiortthgbddven, young people and adults

1 schodd as organisati®mcluding types of schools, policies and procedures and the

widerenvironment in whicly operate

1 planning, delivering, and reviessggsment strategies to prandtesupport
learninglomyside the teacher

1 personal development and reflective practice

plus a wide

It is suitable fimaching assistants, learning support assistants, cover supervisors, parent

rangespecialisiptional units.

support advisors ardh in similar roledexel 3 in the school environment.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

‘ Mandatory Units

‘ ‘ Optional Units HSC2015 Personal care needs

F/601/8060 Level 2 Credit2 GLH 16

TDA3.1 Communication & prof relati
F/601/3327 Level 3 Credit2 GLH 10

TDA3.24 CYP during transitions

TDA3.10 Plan and deliver activities
D/601/8325 Level 3 Credit4 GLH 18

D/601/7711 Level 3 Credit4 GLH 21

Total Qual Credit=44.
Credits to be achieved

LLUK/PSA Work in partnership with..

TDA3.29 Supervise CYP journeys /ﬁ
H/601/8360 Level 3 Credit3 GLH 15

R/601/8368 Level 3 Credit6 GLH 31

at level of qual or

TDA3.3 Supporting learn activities
F/601/4073 Level 3 Credit4 GLH 20

TDA3.12 Support numeracy dev ... ‘

‘ ‘ TDA3.11 Support literacy dev ‘ ‘ CYPOP10 Dev interview skills
‘T/601/1381 Level 3 Credit4 GLH 30

TDAS.2 Schools as organisations . . N above=40.
M/601/7714 Level 3 Credit3 GLH 18
AR LS Gane Eas L/601/1337 Level 3 Credit3 GLH 21 R/601/8368 Level 3 Credit3 GLH 15 Credits from
CYPOP44 Facilitate learn & dev

Y/600/9669 Level 3 Credit5 GLH 25 Credits from optional

‘ A/601/7716 Level 3 Credit3 GLH 18

units=12.

CYPOP43 Improve attendance

A/601/4069 Level 3 Credit3 GLH 15

TDA3.4 Promote CYP positive beh...

‘ TDA3.13 Support teaching & learn...

J/601/7718 Level 3 Credit3 GLH 12 M/601/1377 Level 3 Credit5 GLH 40

B6 Provide leadership

T/600/9601 Level4 Credit5 GLH 30

‘ TDA3.30 Work with other practition..
‘ Total GLH 232-286

D5 Plan, allocate & monitor work ‘ Mandatory units=32.

TDAS3.14 Support 14-19 curriculum SCMP2 Promote wellbeing

F/601/7720 Level 3 Credit3 GLH 15 F/600/9780 Level3 Credit4 GLH 30

B5 Set objectives & provide for team Required
M/600/9600 Level 3_Credit5 GLH 35 combinations:

TDA3.5 Dev professional relations
H/601/4065 Level 3 Credit2 GLH 10

EYMPS5 Support children’s speech

T/600/9789 Level 3 Credit4 GLH 30 A/601/1334 Level 3 Credit3 GLH 22

‘ D7 Support L&D within own area

If 3.18, must take 3.17;
M/600/9676 Level 4 Credit5 GLH 25 ‘

If 3.20, must take 3.19;

If 3.21, must take 3.19;

M/601/4070 Level 3 Credit2 GLH 10

TDA3.15 Literacy & numeracy LDSSMP1 CYP education potential

L/601/7722 Level 3 Credit3 GLH 16 D/600/9785 Level 3 Credit4 GLH 30

‘ TW3 Team working ‘ If 3.22, must take 3.19;

‘ TDA3.6 Promote equality, diversity

A/501/5163 Level 3 Credit3 GLH 30 If 3.23, must take 3.19;

TDA3.7 Support AFL
A/601/4072 Level 3 Credit4 GLH 20

TDA3.21 Cogpnition and learning

M/601/8121 Level 3 Credit4 GLH 21

‘ CYPOP9 Provide info & advice
R/601/7723 Level 3 Credit4 GLH 21 ‘

If HSC2015, must take

3.19.

YP010-03 Support YP sex health
F/502/5242 Level3 Credit2 GLH 10

SHC 32 Engage in personal dev...
A/601/1429 Level 3 Credit3 GLH 10

Y/601/7724 Level 3 Credit4 GLH 23 K/601/8134 Level3 Credit4 GLH 21

CYPOP8 Support YP taking action. Barred combinations:
M/601/1329 Level 3 Credit3 GLH 25 If B6, must not take

TDA3.18 Provide bilingual support ‘ TDA3.23 Sensory/Physical needs ‘ ‘ YP007-03 Support YP excluded ‘ BS.
‘ CYPCore3.4 Support CYP health... ‘ D/601/7725 Level 3 Credit6 GLH 32 M/601/8135 Level 3 Credit4 GLH 21 R/502/5231 Level 3 Credit2 GLH 10 Exemptions:
D/601/1696 Level 3 Credit2 GLH 15 TDA3.19 Support disabled CYP

‘ TDA3.25 Lead extra curricular act...

H/601/7726 Level 3 Credit5 GLH 24 A/601/8333 Level 3 Credit3 GLH 16

CYPCore3.1 Understand CYP dev
L/601/1693 Level 3 Credit4 GLH 30

LDSSMP2 CYP positive changes Exempted QCF Unit
M/600/9788 Level 3 Credit4 GLH 27 3.9, exemption is

TDA3.20 Support CYP with behav...

‘ ‘ TDA3.16 Gifted and talented learn...
‘ TDA3.26 Maintain learner records

Y/601/7707 Level3 Credit4 GLH 25 Y/601/8338 Level 3 Credit3 GLH 12

A/104/0197 “Invigilate
T/601/4071 Level3 Credit3 GLH 15 ‘

‘ TDA 3.8 Supervise whole class .. tests and

CYPCore3.3 Safeguard wellbeing ...
Y/601/1695 Level 3 Credit3 GLH 25

‘ TDA2.20 Assist admin of medication
A/601/9420 Level 2 Credit4 GLH 25

Total Mandatory Units=11
Total Credit=32
Total GLH=180

TDA3.27 Curriculum resources
D/601/8342 Level 3 Credit3 GLH 14

TDA3.17 Support bilingual learners ‘ ‘ TDA3.22 Comm/interaction needs

‘ TDA3.9 Invigilate tests & exams

TDA3.28 Organise Travel for CYP
Y/601/7416 Level 3 Credit3 GLH 19

H/601/8357 Level 3 Credit2 GLH 12

1s”.

.~

Total Option Units=42
Total Credit Required=12
Total GLH Required=52
Required Units=2-4
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Section 2: About these qualifications

Qualification title

Credit value

Credits to be achieved at the level of the
qualification or above

Credits from mandatory units

Credits from optional units

Unit Title
Those TDA 3.18rovide
takin bilingual support fo
9 teaching and learnir
TDA 3.28upport
Those chlldren_ and young
taking peoplt_a with behavu_)l
emotional and soci:
development needs
Required
combinations = Those | TaArS.svﬁEppor;ith
from optional | taking ea dei S With cog de
groups and learning needs
TDA 3.23upport
Those leaners with
taking communication anc
interaction needs
Those TDA 3.2$upport
- learners with sensol
taking

and/or physical neet

Level 3 Diploma in specialist support for
teaching and learning in schools

44
40
32
12
Unit . . Unit
Reference Equivalent Unit Reference
must
DI601/7725 also | | DA SLBUPPOT 50, 77,
take bilingual learners
TDA 3.1Support
must disabled childrer
Y/601/7707 also = 2" young pef’rﬁ" HI601/772¢
take andt ose wit
special educatior
needs
TDA 3.1Support
must disabled childrer
M/601/8121 also = 2NdYoung peopl enq 70
take and those with
special educatior
needs
TDA 3.1Support
must disabled childrer
and young peopl
K/601/8134 taallls(:: and those with H/601/772¢
special educatior
needs
TDA 3.1Support
must disabled childrer
M/@1/8135 also = 2ndYoung peopl .., /70o¢
take and those with

special educatior
needs
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Section 2: About these qualifications

TDA 3.1Support
disabled chikeh

Those HSC 201Support must and vouna peopl
. individuals to meet F/601/806C also young peopt 601 /772¢
taking and those with

personal care need take . :
special educatior
needs
- Unit . . Unit
Unit Title Reference Equivalent Unit Reference
Barred
combinations B 6Provide mav not be B 5Set
from Option leadership and ta)I,(en in objectives anc
Group F direction for own T/600/9601 . provide suppo M/600/9600
combination
area of . for team
with
members

responsibility

Credits from other units 0

Credits from equivalent units | No equivalent units

. Exemption
Exempted Unit Exempted Unit Exemption Unit
Reference
Reference
Exemptions
Invigilate tests Invigilate tests
and Y/601/7416 and A/104/0197

examinations examinations

Time limits on the process of
credit accumulation or None

exemptions

Version 15.3
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Section 2: About these qualifications

Mandatory
Group

Unit

No Unit Title
Communication and profession
TDA3.1 relationships with children, youl
people and adults
TDA3.2 Schools as organisations
TDA3.3 Support learning activities
TDA3.4 Promot”e ch.|ldre
positive behaviour
Develop professional relationship
TDA3.5 children, young people and adu
Promote equglidiversity and
TDA3.6 inclusion in work with children 3
young people
TDA3.7 Support assessment for learnir

Engage in personal developmer

SHC32 healt h, soci al
young peopl e
SYP Support chil dr e
ore
health and safety
3.4
ggr: Understand child and young per
development
3.1
SYP Understand how to safeguandehe
ore . .
33 beingof children andwwy people

Level = UnitRef. | GLH  Credit
Value
3 F/601/3327 10 @ 2

3 A/601/3326| 15 3

3 F/601/4073| 20 4

3 A/601/4069| 15 3

3 H/601/4065 10 2

3 M/601/4070, 10 2

3 A/601/4072| 20 4

3 A/6@/1429 10 3

3 D/601/1696, 15 2

3 L/601/1693| 30 4

3 Y/601/1695 25 3

Total credits required from Mandatory Group | 32
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Section 2: About these qualifications

Option
Group A

Option
Group B

Option
Group C

Mandatory
or optional

Optional

Optional

Optional

Optional

Optional

Optional

Optional

Optional

Optional

Mandatory
or optional

Mandatory

Optional

Mandatory
or optional

Mandatory

Optional

Optional

Optional

Optionk

Optional

Unit
No.

TDA
3.8

TDA
3.10

TDA
3.11

TDA
3.12

TDA
3.13

TDA
3.14

TDA
3.15

TDA
3.16

EYMP| Support

5

Unit
No.

Unit Title

OA - Supporting learning

Supervise whole class learnin(
actiies

Plan and deliver learning activit
under the direction of a teache

Support literacy development

Support numeracy developmel

Support teaching and learning il
curriculum area

Support delivery of thé 19
curriculum

Provide literacy and numeracy su

Support gifted and talented learr

chil dr e
and communication

Unit Title

OB - English as an additional language

TDA
3.17

TDA
3.18

Unit
No.

Support bilingual learners

Provide bilingual support for teac
and learning

Unit Title

OC - Special educational needs

TDA
3.19

TDA
3.20

TDA
3.21

TDA
3.22

TDA
3.23

HSC
2015

Support disabled children and yc

people and those with specia
educational needs

Support children and young pec

with behasiir, emotional and soc
development needs

Support learners with cognition

learning needs

Support learners with communic
and interaction needs

Support learners with sensory ar
physical needs

Support individuals to meet pers
care needs

Level

3

Level

Level

Unit Ref.

T/601/4071

D/601/7711

M/601/7714

A/601/716

J/601/7718

F/601/7720

L/601/7722

R/601/7723

T/600/9789

Unit Ref.

Y/601/7724

D/601/7725

Unit Ref.

H/601/7726

Y/601/7707

M/601/8121

K/601/8134

M/601/8135

F/601/8060

GLH

15

21

18

18

12

15

16

21

30

GLH

23

32

GLH

24

25

21

21

21

16

Credit
Value

Credit
Value

Credit
Value
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Section 2: About these qualifications

Mandatory Unit - . Credit
or optional No. Unit Title Level Unit Ref. GLH Value
OD - Providing pastoral support
Optional i
P TDA ' Support children and young peq 5 50 g305 18 | 4
3.24 during transitions in their lives
Optional | cYPO| Develop interviewing skills for v
P10 with children and young peopl| s L/601/1337| 21 3
Ogpional CYPO Facilitate the learning and
P 44 development of childrenand yo 3 T/601/1381| 30 4
people through mentoring
Optional CYPO Improving the attendance of chil
P 43 and young people in statutory 3 M/601/1377 40 5
education
Optional i ili
p SCMP| Promote _thweHbemgand resilienc 3 F/600/9780 30 4
Option 2 of children and young people
Group D Optional  cYPO|  Provide information and advice 3 AIG0L/1334| 22 3
P9 children arngbung people
Optional | | pss Support children and young peo|
MP1 achieve their edtioa potential 3 D/600/9785) 30 4
Optional i
p LDSS| Support ch_ll_dren and young peo| 4 M/600/9788 27 4
MP2 | make positive changes in their |
Optional i i
p YP010  Support young people in relatio 3 F/502/5242 10 >
03 sexual health and risk of pregné
Optional
p CYPO . Support young people to devel' 3 M/601/1329 25 3
P 8 | implement and review a plan of ¢
Optional YP0O7 Support young people who ar
03 socially excluded or excluded fi 3 R/502/5231 10 2
school
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Section 2: About these qualifications

Mandatory Unit - . Credit
‘ or optional No. Unit Title Level Unit Ref. GLH Value
‘ OE - Supporting the wider work of the school
Optional | TpA Assist in the administration o
2.20 medication 2 AJ601/9420| 25 4
Optional | TDA - _—
39 Invigilate tests and examinatio 3 Y/601/7416| 19 3
Optional | TDA . .
3.05 Lead an extaurricular activity 3 A/601/8333| 16 3
Optional | TpA o
3.26 Maintain learner records 3 Y/601/8338| 12 3
Optional i intai i
p TDA Monitor and maintain curriculu 3 D/601/8342 14 3
3.27 resources
Optional i i
p TDA Organise travel foildten and 3 H/601/8357 12 >
3.28 young people
Optional TDA Supervise children and young pt
3.29 on journeys, visits and activitic = 3 H/601/8360 15 3
' outside of the setting
Optional LLUK Workin partnershipith parents to
/psa | engage themiththeir hilderd s 3 A/602/1846| 31 6
learningnd development in schc
Mandatory Unit - . Credit
or optional No. Unit Title Level Unit Ref. GLH Value

OF - Working with colleagues

Optional | TpA Work with other practitioners f

3.30 | support chileln and young peopl 3 R/601/6368) 15 3

Optional i

p D5 Plan, aIIocatetze?irr\rc]j monitor work 3 Y/600/9669 25 5
Optional gg | Provide leadership and directioy 1/600/9601| 30 c

own area of responsibility

Optional iecti i

P Bs | S ObJectg’;f]"’r‘T’]’gnﬁ’g‘;‘r’;de sWPC 3 Mi600/9600 35 | 5
Optional i

p D7 Support learning and developn 4 M/600/9676 25 5

within own area of responsibili

Optional )
TW3 Team working 3 A/501/5163| 30 3

Total (minimum) credits required from Optional Units 12

Total (minimum) credits required for qualification 44
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Section 2: About these qualifications

Total Qualification Time/Guided Learning: Definitions

Total Qualification Time (TQT) is comprised of the following two elements:

1 the number of hours which we have allocated to a qual@iddéid hedaming

1 an estimate of the number of hours a Learner will reasonably be likely to spend in
preparation, study or any other form of participation in education or training, but not
under the immediate supervision of a tutor or assessor.

GLH

Guided Leang and TQT apply to the qualification as a whole.
We us&LH to refer to the estimated guided learning hours at unit level.

= =4
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Section 2: About these qualifications

Unit achievement log

Mandatory units

The following units must be completed for achievement of the qualification:

Unit Ref.

F/601/3327

A/601/3326

F601/4073

A/601/406¢

H/601/4065

Unit No.

TDA 3.1

TDA 3.2

TDA 3.3

TDA 3.4

TDA3.5

Unit Title Unit Type

Communication and professional Knowledge
relationships with children, young pe!

and adults

Schools as organisations Knowledge
Support learning activities Skills
Promote chil dr en Knowledge
positive behaviour Skills

Develop professional relationships w, Skills
children, young people and adults

L3 Award Supporting
Teaching & Learning in

<

Schools (STLS)
L3 Cert Supporting
Teaching & Learning in

<

Schools (STLS)

L3 Dip Specialist Support
for Teaching and Learning

<

in Schools (SSTLS)

Level | Credit | GLH

Page

45

49

55

63

71

Notes
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Section 2: About these qualifications

Unit Ref. Unit No. Unit Title Unit Type

M/601/407C TDA 3.6 |Promote equality, diversity and inclug Knowledge
work with children and young people| Skills

A/601/4072 TDA 3.7 Support assessment for learning Knowledge
Skills

L/601/1693 CYP Core 3/ Understand child and young person | Knowledge
development

Y/601/1695 CYP Core 3 Understand how to safeguard the we Knowledge
being of children and young people

D/601/169€ CYP Core3 Support chi |l dr e th Knowledge

and safety Skills

A/601/1429 SHC 32 | Engage in personal development in t Knowledge
social care or c lSkils
settings

L3 Award Supporting
Teaching & Learning in

Schools (STLS)
L3 Cert Supporting
Teaching & Learning in

<

Schools (STLS)

L3 Dip Specialist Support
for Teaching and Learning

<

<

in Schools (SSTLS)

Level | Credit | GLH

Page Notes

77

83

89

97

107

113
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Section 2: About these qualifications

Optional units

For full details on Optional Units, please refer to the separate Optional Unitaidsecorentehsite

5 B =
£g2 29 2=
c N = = o (2]
Pe 82 stE@
28 S3 3355
: . - . £ 22 3J8 .
Unit Ref. Unit No. Unit Title Unit Type Sw = =T, | Level | Credit GLH Notes
=S E£ 8s8
= S5 o o c <
e w £ =
S5 t E 28
IR S5 O3
< 1 (&) 9 o
Qe | 9 =
T/601/407] TDA 3.8 |Supervise whole class learning activities | Skills \% 3 3 15
Y/601/741¢ TDA 3.9 |Invigilate testaéexaminations Knowledge \% 3 3 19
Skills
D/601/771] TDA 3.10 | Plan and deliver learning activities under th Skills \% 3 4 21
direction of a teacher
M/601/771¢ TDA 3.11 | Support literacy development Knowledge \% 3 3 18
Skills
A/601/771¢ TDA3.12 |Support numeracy development Knowledge \% 3 3 18
Skills
J/601/771¢ TDA 3.13 | Support teaching and learning in a curricul| Skills \% 3 3 12
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Section 2: About these qualifications

5 | B __ | =
£ | 29| 2=
S S5 S2_
e 3, B8E9
29 -3 & S
€5 22 3@
Unit Ref. Unit No. Unit Title Unit Type S » €2 = T . | Level | Credit | GLH Notes
a o 2 £ & >0
[= S O o c &
T e w c n = 8
AR,
F/601/772( TDA 3.14 | Support delivery of thé 19 curriculum Knowledge \% 3 3 15
Skills
T/600/978¢ EYMP5 Support chil drenés | Knowledge \% 3 4 30
communication Skills
L/601//772; TDA 3.15 | Provide literacy and numeracy support Skills \% 3 3 16
R/601/772 TDA 3.16 | Support gifted and talented learners Knowledge \% 3 4 21
Skills
Y/601/7724 TDA 3.17 | Support bilingual learners Skills \% 3 4 23
D/601/772% TDA 3.18 | Provide bilingual support for teaching and | Skills \% 3 6 32
H/601/772¢ TDA 3.19 | Support disabled children and young peopl Knowledge \% 3 5 24
those wiht special educational needs Skills
Y/601/7707 TDA 3.20 | Support children and young people with be Knowledge \% 3 4 25

emotional and social development needs | Skills
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Section 2: About these qualifications

5 | B __ | =
£g2 29 £=
s S5 82
e 8§, 8E®
29 -3 & S
€5 22 3@
Unit Ref. Unit No. Unit Title Unit Type S » €2 = T . | Level | Credit | GLH Notes
a o 2 £ & >0
= 3 2 S -5
T s n < »nes
EAEEN
M/601/812! TDA 3.21 | Support learners with cognitidhearning nee Knowledge \% 3 4 21
Skills
K/601/813¢ TDA 3.22 | Support learners with communication and | Knowledge \% 3 4 21
interaction needs Skills
M/601/813! TDA 3.23 | Support learners with sensory and/or physi Knowledge \% 3 4 21
needs Skills
A/601/942( TDA 2.20 | Assist in the administration of medication | Knowledge \% 2 4 25
Skills
F/601/806( HSC 2015| Support individuals to meet personal care 1 Skills \% 2 2 16
D/601/832% TDA 3.24 | Support children and young people during | Knowledge \% 3 4 18
transitions in their lives Skills
L/601/1337 CYPOP 10| Develop interviewing skills for work with ch Knowledge \% 3 3 21
and young people Skills
T/601/1381 CYPOP 44 Facilitate the learning and development of | Knowledge \% 3 4 30
ard young people through mentoring Skills
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Section 2: About these qualifications

Pm | 2 5
£ | Ba| 2«
8 [72] < = g (=]
D = g e .S
] 3w 2 €A
£ 93 285
< R’
Unit Ref. Unit No. Unit Title Unit Type g_c‘n" '-§ § % T, | Level | Credit GLH Notes
a.c s © 0o
22 &5 E@
B e 2= »nes
S  tE 273
23 38§ 8¢
) o_al o = i =
| |
M/601/137] CYPOP 43| Improving the attendance of children and y Knowledge \% 3 5 40
people in statutory education Skills
F/600/978( SCMP 2 |Promote the widling and resiliencelolidcen | Knowledge \% 3 4 30
and young people Skills
A/601/1334 CYPOP 9 | Provide information and advice to children| Knowledge \% 3 3 22
young people Skills
M/601/132¢ CYPOP 8 | Support young people to develop, impleme Knowledge \% 3 3 25
review a plan ofiant Skills
D/600/978% LDSSMR | Support children and young people to achit Knowledge \% 3 4 30
education potential Skills
M/600/978{ LDSSMR | Support children and young people to mak( Knowledgé \% 3 4 27
positive changes in their lives Skills
F/502/52472 YPO1@3 | Support young people in relation to sexual Knowledge \% 3 2 10
and risk of pregnancy
R/502/523 YPO00703 |Support young people who are socially exc Knowledge \% 3 2 10

excluded from school
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Section 2: About these qualifications

Pm | 2 5
8 [7>) = = g o
D = 2R e .S~
o2 3w o€ 9
£ 93 285
< R’
Unit Ref. Unit No. Unit Title Unit Type g_c‘n" '-§ § % T, | Level | Credit GLH Notes
o c s © 0o
32 &5 g2¢
B e 2= »nes
S  tE 273
23 8§ 8Sg
) o_al o = i =
| |
A/601/833% TDA 3.25 |Lead an ext@urricular activity Knowledge \% 3 3 16
Skills
Y/601/833¢ TDA 3.26 Maintain learner records Knowledge \% 3 3 12
Skills
D/601/834; TDA 3.27 | Monitor and maintain curriculum resources Knowledge \% 3 3 14
Skills
H/601/8357 TDA 3.28 | Organise travel for children and young peo Knowledge \% 3 2 12
Skills
H/601/836( TDA 3.29 | Supervise children and young people on jo Knowledge \% 3 3 15
visits and activities outside of the setting | Skills
A/602/184¢ LLUK/PSA| Workin partnershigith parents to engage the Knowledge 74 3 6 31
witht h ei r ¢ h i dnddewelopinent il Skills
schools
R/601/836¢ TDA 3.30 |Work with other practitioners to support chi Knowddge/ \% 3 3 15
and young people Skills
Y/600/966¢ D5 Plan, allocate and monitor work of a team | Skills \% 3 5 25
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Section 2: About these qualifications

Pm | 2 5
8 [72] < = g (=]
D = 2R e .S
] 3w 2 €A
£ 93 285
< R’
Unit Ref. Unit No. Unit Title Unit Type g_c‘n" '-§ § % T, | Level | Credit GLH Notes
a.c s © 0o
32 &5 g2¢
B e 2= »nes
S  tE 273
28 3§ 28
) o_al o - 3 =
| |
T/600/9601 B6 Provide leadership and direction for own air Skills 74 4 5 30
responsibility
M/600/960( B5 Set objectives and provide supperfor Skills 74 3 5 35
members
M/600/9671 D7 Support learning and development within ¢ Knowledge \% 4 5 25
of responsibility Skills
A/501/516: TW3 Team working Skills \% 3 3 30
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Section 3: Units

This section includes assessmenftasks t ut or s® convenienc
They are not mandatory.
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Section 3: Units

Unit layout

For each unit the follmymaterial has been provided:

Unit title Provides a clear, concise explanation of the content of {

Unit number The unique number assigned by the othaerrof (e.g.
NCFE, Pearspn

Unit reference The unique reference number given to eaajualification
approvaly Ofqual.

Unit level Denotes the level of the unit within the framework.

Unit credit value The value that has been given to thasguton the expecte

learning time for an average learner.

1 credit = 10 learning hours.
Unit aim Provides a brief outline of the unit content.

Learning outcome A statement of what a learner will know, understand or
do, as a result of agess of learning.

Assessment criteria A description of the requirements a learner must achiev
demonstrate that a learning outcome has been met.

Additional information* This box identifies the assessment strategy relevant to |
When requirgithis will includgecific guidance relating to t
assessment of the unit and information to sulgaontetoe
achieve.

Unit assessment guidance* | Any additional guidance provided to support the assess
the unit.

Assessment task* A scenario aspect of the work role that will support the |
in producing the evidence requirements for knowledge |
learning outcomes.

* Additional informatidnit assessment guidaarodAssessment taskay not be provided for all units.

NB:Words higjighted in bold in the learning outcomes, assessment criteria and assessment
tasks are linked to the additional guidance section where more information on them can be
found.
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TDA 3.1: Communication and professional relationships with children, young people and adults

TDA 3.1: Communication and professional (-
relationships with children, young people and adults M
Unit reference  F/601/3327 Level 3

Credit value 2 GLH 10

Unit aim This unit provides the knowledge and understanding which unde

effective communication and professional relationships with chili
people and adults.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
number &

o Initial and date

1.Understand the principle 1.1.Explainvhyeffective
of developing positive communicatiesimportarin
relationshipgith children, developingositive
young people and adults relationshipgithchildren,
youngpeopleandadults

1.2 .Explaitheprinciplesf
relationshipuildingith
childrenyoungeoplend
adults

1.3.Explaitnowdifferensocial,
professionahdcultural
contextsmayaffect
relationshigndtheway
people&eommunicate
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TDA 3.1: Communication and professional relationships with children, young people and adults

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.Understand how to
communicate with childr
young people and adults

2.1.Explainheskillsneededo
communicateithchildreand
youngpeople

2.2 Explaimowto adapt
communicatigvithchldren
andyoungpeopldor:

9 theageofthechildor
youngperson

9 thecontexbfthe
communication

I communicatidiifferences

2.3.Explaithemairdifferences
betweegommunicatimgth
adultsasndcommunicatimgth
childremndyoungeople

2.4 Explaifmowto adapt
communicatibmmeet
differentommunicatioeeds
ofadults

2.5.Explaimowtomanage
disagreementsthchildren,
youngpeoplendadults

3.Understand legislation,
policies and procedures
confidentiality and sharir
information, including da
protectian

3.1.Summarisiaemainpointof
legislatioandprocedures
coveringonfidentialiyata
protectioandthedisclosure
ofinformation

3.2.Explaitheimportancef
reassuringhildrenyoung
peopleandaduls ofthe
confidentialibfshared
informatioandthelimitsof
this

3.3.Justifythekindsofsituation
wherconfidentialiprotocols
mustebreached
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TDA 3.1: Communication and professional relationships with children, young people and adults

Learner declaration of authenticity:
| declare that the work presented for this ur@tyisrgnawn work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.1
I confirm that the learner has met the requirements for all assessment criteria demons

knowledge and skills for this u
Assessaname:

Signature: Date:
Fore-portfolia signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupsatl standards STL20 Develop and promote positive relationsh
(CCLD 301)

Introductotyainingnaterials:
1 Promotingositivévehaviour

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by | Unt needs to be assessed in line witkdahking
the sector Agency (formeflgaining and Development Agenc
School§TDA) Assessment Principles.

Communication differences betweeimdividuals
whichmaycreatdarrierso effectiveommunication
betweethene.g.:

1 language

1 sensorympairment

1 speechlanguagercommunicatiompairment
1 cognitivabilities

1 emotionatate

1 culturatlifferences
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TDA 3.1: Communication and professional relationships with children, young people and adults

Assessment task - TDA 3.1 Communication and professional relationships
with children, young people and adults

Task linlstolearningutcomel, 2 and3,assessmeutiteridl.1,1.2,1.3,2.1,2.2,2.3,2.4,
2.5,3.1,3.2and3.3

Youareworkingn a suppornoleinaneducationanvironmeandneedoraiseyour
awarenessfeffectiveommunicatiamdprofessionalationshipsithchildrenyoung
peoplandadultsYouhavebeenaskedo produce studypackiorthreeareasprinciples,
skillsandregulationsyhichdemonstratelsatyoucan:

Area 1 Principles

T

explainhyeffectiveommunicatissimportarib developingositiveelationships
withchildrenyoungpeopleindadults

explairtheprinciplesfrelationshipuildingvithchildrenyoungeopleindadults

explaimowdifferensocialprofessionahdculturatontextsnayaffect
relationshindthe waypeopl&eommunicate

Area 2 Skills

T
T

explainheskillsneededo communicateithchildremndyoungpeople
explain how to adapt communication with children and young people for:
- the age of the child or young person
- the context of the communication
- communication differences
explainhemaindifferencesetweesommunicatimgthadultsandcommunicating
withchildremndyoungpeople
explaimowto adaptommunicatitmmeetdifferencommunicatioeedsfadults
explaitowto managelisagreemenigthchildrenyoungpeopleandadults

Area 3 Regulations

T

M

summaristnemainpointoflegislatioandproceduresoveringonfidentialityata
protectioandthedisclosurefinformation

explaitheimportancefreassuringhildrenyoungpeopleandadultsofthe
confidentialibf sharednformatioandthelimitsofthis

1 justifithekindsofsituatiomvherconfidentialiprotocolmustbebreached.
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TDA 3.2: Schools as organisations

. . N /
TDA 3.2: Schools as organlsatlons Z@—
Unit reference A/601/3326 Level 3
Credit value 3 GLH 15

Unit aim This unit aims to prepare the learner for working in a school. It c
knowledge and understanding of the structure of education, hov
are organised, school ethos, mission, aims and values, legislati

policy frameworks and the wider aontéth schools operate.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
MULEET & Initial and date

method

1.Knowthe structure of
education from early yes
to postompulsory
educatian

1.1.Summarisentitiemersnd
provisioforearlyyears
educatian

1.2 .Explaithecharacteristio$
thedifferentypesofschoolén
relatioto educationatage(s)
andschootjovernance

1.3.Explaitthepostl6optiongor
youngpeoplendadults

2.Understand how schools
are organised in terms o
roles and responsibilities

2.1.Explainthestrategipurpose
of:

9 schoofovernors
1 seniomanagemetdam

1 otherstatutoryoles.g.
SENCO

9 teachers
1 supporstaffroles

2.2 Explaitherolesofexternal
professionaighomaywork
witha schook.g.educational
psychologist
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TDA 3.2: Schools as organisations

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.Understand school ethos
mission, aims and value!

3.1.Explaimowtheethos,
missiomimsandvalueofa
schoomaybereflecteth
workingractices

3.2 .Evaluatenethodsf
communicatiag ¢ h o o |
ethosmissiomaimsand
values

4.Know about the legislatic
affecting schools

4.1.Summarisithelawsand
codesfpracticaffecting
workinschools

4.2 Explaimowlegislatioaffects
howschoolsvork

4.3 Explairtherolesofregulatory
bodieselevantothe
educatiosectowhiclexistto
monitoandenforce¢he
legislativfflamework,
including:

9 generabodiesuchasthe
HealtrandSafetyExecutive

9 schoospecificegulatory
bodies

5.Understand the purpose
school policies and
procedures

5.1.Explainvhyschoolfiave
policieandprocedures

5.2.Summaristhepoliciesnd
procedureschoolsnayhave
relatingo:

1 stdf
1 pupilwelfare
1 teachin@gndlearning

1 equalitydiversitand
inclusion

{ parenta¢ngagement.
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TDA 3.2: Schools as organisations

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
number & Initial and date

method

5.3.Evaluatdowschoopolicies
andproceduremaybe
developedndcommunicatec

6.Understand the wider 6.1.Summarestherolesand
context in which schools responsibilitie$nationaand
operate localgovernmemreducation

policyandpractice

6.2.Explaintheroleofschool$n
nationgbolicieselatindgo
childrenyoungeoplend
families

6.3.Explaintherolesofother
organisatismworkingvith
childremndyoungpeoplend
howthesemayimpacbnthe
workofschools

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.2

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfoli@a signature is not required, providing the learner has a personalised and secure login.
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TDA 3.2: Schools as organisations

Additional information about the unit:

Relationship to occupational standard SWiS 3.2 Support the ethos, policies and workir
pradices of the school

Introductotyainingnaterials:
1 Roleandcontext

Guidance for developing assessment arrangements for the unit:

Unit assessment guidanpevided by | Unit needs to be assessed in line wilifattieng
the sector Agency (formefaining and Development Agenc
School§TDA) Assessment Principles.
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TDA 3.2: Schools as organisations

Assessment task — TDA 3.2 Schools as organisations

Knowinpowschoolsvorkasorganisationgouldsupporyourworkin educatiorbeveloa
referencéldethatwillincludenfomatiorthatshows/oucan:

Task 1 linkstolearningutcome$, assessmeutiterid.1,1.2and1.3

T
T

summarisentitiememtndprovisioforearlyyearseducation

explainhecharacteristic$thedifferentypesofschoolén relatiorto educational
stage(sandschoogyovernance

explainhepostl6optiongoryoungeoplendadults

Task 2 linkstolearningutcome?2, 3, 4, 5 and @ssessmeutiteri.1, 2.2 3.1, 3.2, 4.1,
4.2,43,5.1,5.2,5.3,6.1,6.2and 6.3

M

= =4 A

explainhestrategipurmseof:

- schoofovernors

- seniomanagemetgam

- otherstatutoryoleseg.SENCO

- teachers

- supporstaffroles
explainherolesofexterngbrofessionalshomayworkwitha schooé.g.
educationaisychologist

explaimowtheethosmissionaimsandvalus ofa schooimaybereflecteth
workingpractices

evaluatenethodsfcommunicatiag ¢ h @tbdspiissiorgimsandvalues
summaristnelawsandcodeof practicaffectingvorkin schools
explaimowlegislatioaffecthowschoolsvork

explairtherolesofregulatorpodieselevanto theeducatiosectorvhichexisto
monitoandenforcehelegislativelameworlncluding:

- generabodiesuchastheHealtrandSafetyExecutive
- schoospecificegulatorigodies

explainhyschoolfiavepoliciesandprocedures
summaristnepolicieandprocedureschoolsnayhaverelatingo:
- staff
- pupilwelfare
- teachingndlearning
- equalitydiversitandinclusion
- parentatngagement

evaluatdowschoopoliciesndproceduremaybedevelopedndcommunicale
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TDA 3.2: Schools as organisations

1 summaristherolesandresponsibilitienationadndlocalgovernmeifbr
educatiopolicyandpractice

1 explainheroleofschool@ nationgbolicieselatingo childrenyoungeopleand
families

1 explainherolesofotheorganisatiomgorkingvithchildremndyoungpeopleand
howthesemayimpacbntheworkofschools.
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TDA 3.3: Support learning activities

TDA 3.3: Support learning activities

Unit reference  F/601/4073 Level 3
Credit value 4 GLH 20
Unit aim This unit provides the knowledge, understanding and skills to s

learning activities. It requires competence in supporting the pla
delivery, assessment and review cycle.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
MULEET & Initial and date
method

Learning outcomes 1, 2, 3, 4, 5 and 6 must be assessed in real work environments by a
vocationally competent assessor.

1. Be able to contribute to | 1.1.Explaitavalearningupport
planning learning activiti practitionenaycontributeo

theplanningjeliverand

revievoflearning@uctivities

1.2 .Evaluatewnstrengthand
weaknessénrelationo
supportinarningctivities
andhowthesemayimpacbn
thesupporthatcanbe
provided

1.3.Useknowledgefthelearners
andcurriculurio contribut®o
thet e a cplaenmg@ s

1.4.Offerconstructivauggestions
forownroleinsupporting
plannedkarningctivities

1.5.1dentiflandobtairthe
information required to
suppotearningctivities
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TDA 3.3: Support learning activities

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.Be able to prepare for
learning activities.

2.1.Selecandprepareghe
resources requiredorthe
plannedearningctivities

2.2.Developndadaptesources
tomeetheneedflearners

2.3.Ensurehelearning
environmeneetgelevant
healthsafetysecuritand
accessequirements

3. Be hle to support learnir
activities.

3.1.Selecanddemonstrate
learning support strategies
tomeetheneedflearners

3.2.Explaifmowsocial
organisation and
relationships mayaffecthe
learningrocess

3.3.Giveattentiotolearnergna
waythatbalancetheneedof
individualandthegroumsa
whole

3.4.Demonstratgayof
encouragirgarnersotake
responsibilifgrtheirown
learning

3.5.Demonstratgayof

supportingarnersodevelop:

1 literacgkills

9 numeracgklls

T ICTsKkills

1 problensolvingkills

3.6.Explainhesortsof problems
thatmighbccuwhen
supportingarningctivities
andhowtodealwiththese
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TDA 3.3: Support learning activities

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

4.Be able to observe and
report on learner
participation and progres

4.1 Apphyskillsandtechnique®r
monitoriny e a rrasmomnse
tolearningctivities

4.2 Assestiowwvelllearnersire
participatinig activitieand
theprogrestheyaremaking

4.3 .Recorabservatiorand
assessmentglearner
participaticaandprogresm
therequiredormat

5.Be able to contribute to t
evaluation of learning

5.1.Explaintheimportancef
evaluatingarningctivities

activities.

5.2.Usetheoutcomesf
observatiormdassessment:
to:

9 providdéeedbacto
learnersnprogresmade

9 provideéheteachewith
constructivieedbackn
thelearningctivities

1 provideheteachemwith
feedbacknl ear ne
participaticandprogress

9 refleconandimprovewn
practicénsupporting
learningwctivities

6.Be able to evaluate own
practice in relation to
supporting literacy,
numeracy and ICT.

6.1.Evaluatbowownknowledge,
understandirmmdskillan
literacynumeracgndICT
impacbnpractice

6.2.Develop planforimproving
ownknowledgeinderstandin
andskillsnliteracynumeracy
andICT
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TDA 3.3: Support learning activities

Learner declaration of authenticity:
| declare that the worlsg@néed for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.3

| confirm that the learner has met the requirements for all assessment criteria demons
knavledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfolia signature is not required, providing the learner has a personalised and secure login.
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TDA 3.3: Support learning activities

Additional information about the unit:

Relationship to occupational standard STL18&uppom u pleéatniagativities

STL8Jseinformatioandcommunicatiéechnologip
supporp u pleatniagd

STL2®Dbservandpromot@upiberformanand
development

Introductormyaterialforteachingssistants:
9 roleandcontext
1 literacy
I mathematics
1 informatioandcommunicatieechnology

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangaevided by
the sector

Unit needs to be assessed in line wWitratiieng
Agency (formeflyaining and Development Agenc
School§TDA) Assessment Principles.

Learning outcomes 1, 2, 3, 4, 5 and 6 must be ¢
in real work environments by a vocatiomgbtent
assessor

Information required to supporeaningactivities
includes:

1 relevanschooturriculurandagerelated
expectatioreflearners

1 theteachingndlearningbjectives
1 thelearningesourcerequired
1 ownroleinsupportinthelearningctivities

1 anyadditionaleedfthechildremryoung
peoplénvolved.

Resources tosupporearningctivitiegclues
1 materials
1 equipmergtncludingCT)
9 software
1 booksandothemrittermaterials.
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TDA 3.3: Support learning activities

Learning support strategies tosupportheneedof
learners.g:

1 creating positivéearningnviroment
1 managingehaviour

1 encouragingroupcohesioandcollaborative
learning

1 promptinghyorreticentearnersoask
guestionandcheclkunderstanding

1 translatingrexplainingrordsandphrases

1 remindinparnersfteachingointsnadeby
theteacher

1 modellingorrectiseoflanguagand
vocabulary

1 ensuringearnersinderstanihelearningasks

1 helpindearnersouseresourcerelevantothe
learningctivity

1 providinghdividuattentiorreassurancand
helpwithlearningasksasappropriat®
| e arneedsr s 6

1 modifyingradaptingctivities.

Social organisation and relationships, e.g:
1 learnegrouping
1 groupdevelopment
1 grouplynamics
1 thewayadultsnteracandrespondolearners.

Problems relatingo:
1 thelearningctivities
1 thelearningesources
1 thelearningnvironment
9 thelearnersssessment.
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TDA 3.3: Support learning activities

Assessment task — TDA 3.3 Support learning activities

This is a sleltompetency unit pthgreforeassessment by a task is not applicable.
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TDA 3.4: Promote children and young people’s positive behaviour

TDA 3.4: Promote children and young people’s positive

behaviour
Unit reference  A/601/4069 Level 3
Credit value 3 GLH 15
Unit aim This unit provides the knowledge, understanding and skills requ
promote children and young p
demonstration of competerm®moting positive behaviour, manag
inappropriate behaviour, dealing with challenging behaviour anc
contributing to reviews of behaviour and behaviour policies.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
B4 [RGE achieved
number & Initial and date
method

Learning outcomes 2, 3, 4 and 5 must be assessed in real work environments by a vocationally

competent assessor.

1.Understand policies and| 1.1.Summarisiepolicies and
procedures for promoting procedures ofthesetting

children and young relevanto promotinghildren
peopl ebds po andyoung e o posiEvé s
behaviour

1.2.Evaluatbowthepoliciesnd
proceduresfthesetting
supporthildremndyoung
peopldo:

1 feelsafe
1 makeapositiveontributior|

i developociabnd
emotionalkills

1 understaneixpectations
andlimits
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TDA 3.4: Promote children and young people’s positive behaviour

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.3.Explaithebenefitofallstaff
consistenthndfairlyapplying
boundariesndrulesfor
childremndyoung e o p |
behaviounaccordanosith
thepoliciesandproceduresf
thesetting

2.Be able to promote posit
behaviour

2.1.Explaithebenefitefactively
promotingositivaspectsf
behaviour

2.2.Demonstratgayof
establishingrounduleswith
childremndyoungeople
whictunderpiappropriate
behaviowandrespector
others

2.3.Demonstratgrategiefor
promotingositivéehaviour
accordintpthepoliciesind
proceduresfthesetting

2.4 Demaostrateealistic,
consistergndsupportive
responsew childremand
young e o [béhavinw

2.5.Provideneffectiveolemodel
forthestandardsfbehaviour
expectedfchildrenyoung
peoplandadultsvithirthe
setting

3. Be able to maea
inappropriate behaviour

3.1.Demonstrasrategiefor
minimisindisruptiothrough
inappropriate behaviour of
childremndyoungpeople

3.2.Demonstratrategiefor
managingnappropriate
behaviowaccordintpthe
policieandproceduresfthe
setting
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TDA 3.4: Promote children and young people’s positive behaviour

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.3.Applyrulesandboundaries
consistentgndfairly,
accordintptheage heeds
andabilitiesfchildremand
youngpeople

3.4.Providesupportorcolleagues
todealwithinappropriate
behaviowfchildremand
youngpeople

3.5.Explaithesortsofbehaviour
ordisciplinproblemthat
shouldereferredoothers
andtowhontheseshoulde
referred

4.Be able to respond to
challenging behaviour

4.1 Recognispatternand
triggersvhichmayleadto
inappropriatetavioural
responseandtakeactiorto
preemptdiverordiffuse
potentidlashpoints

4.2 Useagreedstrategietor
dealingvithchallenging
behaviour accordingpthe
policiesandproceduresfthe
setting

4.3 Assesandmanageisksto
ownando t hsafetgviden
dealingvithchallenging
behaviour

4.4.Supporthildrenyoung
peopleandcolleaguet®
identifyhesituationand
circumstanceghichrigger
inappropriateehavioural
responseandwaysof
avoidinghesdrom
happening
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TDA 3.4: Promote children and young people’s positive behaviour

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

4.5.Recognisandtakeimmediate
actiortodealwithany
bullyingharassmeiotr
oppressivieehaviour
accordintpthepoliciesind
proceduresfthesetting

5.Be able to contribute to
reviews of behaviour anc
behaviour policies

5.1.Demonstrateaysof
supportinghildremndyoung
peopldorevieviheir
behaviowandtheimpacof
thisonothersthemselvesnd
theirenvironment

5.2.Demonstratgayof
supportinghildremndyoung
peoplavithbehavioural
difficultiemidentiflandagree
behaviouargets

5.3.Useownknowledgef
promotingositivéeehaviour
tocontributtoreviewsf
behavioysoliciesncluding
bullyingattendancendthe
effectivenesgrewardand
sanctions

5.4 Providelearandconsidered
feedbachkntheeffectiveness
ofbehaviounanagement
strategiewinfornpolicy
revievanddevelopment
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TDA 3.4: Promote children and young people’s positive behaviour

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.4

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfolia signature is not required, providing the learner has a personalised and secure login.
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TDA 3.4: Promote children and young people’s positive behaviour

Additional information about the unit:

Relationship to occupational standard STL19Promot@ositivdbehaviour

STL3Tontribettothepreventioandmanagement
challengingehavioun childremndyoungpeople
(HSC326)

Introductotyainingnaterials:
1 Promotingositivévehaviour

Guidance for developing assessment arrangements for the unit:

Unit assessment guidanoevided by
the sector

Unit needs to be assessed in line wWitratiieng
Agency (formeflyaining and Development Agenc
School$TDA) Assessment Principles

Learning outcomes 2, 3, 4 and 5 must be asses
relation to the real work environment.

Policies and procedures ofthesettingelevanto
promotingositivéeehaviowg.g.:

1 behavioyrolicy

9 codeofconduct

1 rewardsindsanctions

1 dealingvithconflicandinappropriateehaviour
1 antibullying

9 attendance.

Inappropriate behaviour is behaviour igh conflicts
with the accepted values and beliefs of the setti
society. Inappropriate behaviour may be demon
through speech, writing;ueobal behaviour or
physical abuse.

Challenging behaviour mayinvolve:

1 verbahbusdeg.raciscommets,threats,
bullyingthers)

1 physicahbusgsuchasassaulbfothers,
damagingroperty)

1 behaviourhichisdestructivimthechild/young
person

1 behaviourhichsillegal
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TDA 3.4: Promote children and young people’s positive behaviour

Assessment task — TDA 3.4 Promote children and young people’s positive
behaviour

Task links to learning outconmesgessmeutiterid..1, 1.2 and 1.3.

Produce information about promoting positive behaviour for parents, children and young people
within the school setfifigs could take the form of a document for the kdmelpaek

or presented as part of a display within the environment. The information must show that you
can:

1 summarise tipelicies and procedures of the settinglevant to promoting
chidremnd young poehavolired6s positive

1 evaluate how the pddieied procedures of the setting support children and young
people to:

- feel safe
- make a positive contribution
- develop social and emotional skills
- understand expectations and limits
1 explain the benefits of all staff consistently and fairly applyesyamabindesi

for children and young peopleds behavio
procedures of the setting.
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TDA 3.5: Develop professional relationships with children, young people and adults

TDA 3.5: Develop professional relationships with children,
young people and adults

Unit reference  H/601/4065 Level 3
Credit value 2 GLH 10
Unit aim This unit covers the competence required to develop profession.

relationships with children, young people and adults.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
MULEET & Initial and date
method

Learning outcomes 1, 2, 3, 4 and 5 must be assessed in real work environments by a
vocationally competent assessor.

1. Be able to develop 1.1.Demonstrateowto establish
professional relationship rapporandrespectfulrusting
with ildren and young relationshipsithchildreand
people young people

1.2.Demonstragupportivand
realisticesponset® children
andyoung e o muliestiéns,
ideassuggestiorend
concerns

1.3.Demonstrateowto support
childremndyoungpeoplén
makinghoicesor
themselves

1.4 Giveattentiotoindividual
childremndyoungpeopléna
waythatis fairtothemandthe
groumsawhole
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TDA 3.5: Develop professional relationships with children, young people and adults

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.Be able to communicate
with children and young
people.

2.1.Usediffererforms of
communication to meethe
need of childremndyoung
people

2.2.Demonstrateowtoadapt
communicatigvithchildren
andyoungpeopldor:

9 theageandstageof
developmenfthechildor
youngperson

9 thecontexofthe
communication

I communication
differences.

2.3.Demonsditestrategies and
techniques to promote
understanding and trust in
communication withchildren
andyoungpeople

3. Be able to develop
professional relationship
with adults.

3.1.Demonstrateowtoestablish
rapporandprofessional
relationshipgithadults

3.2.Demonstrateowtoadapt
communicatigvithadultgor:

9 culturaandsocial
differences

9 thecontexbfthe
communication

I communication
differences.

3.3.Demonstratrategieand
technique® promote
understandimgdtrustn
commnicatiowithadults
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TDA 3.5: Develop professional relationships with children, young people and adults

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.4.Useskillsandtechniquet®
resolvenisunderstandings
andcanflictonstructively

3.5.Explainvherandhowtorefer
othemdultsofurthesources
ofinformatiomadvicer
support

4.Be able to support childr
and young people in
developing relationships

4.1 .Demonstrateaysofhelping
childremndyoungeopldo
understanithevalueand
importancefpositive
relationshipgithothers

4.2 Providaneffectiveolemodel
inownrelationshipgith
childrenyoungeoplend
adults

4.3.Useappropriatstrategiefor
encouragirgndsuppoing
childremndyoungeopldo
understanandrespecother
peopl eds:

9 individualitgjversitand
differences

1 feelingandpointofview.

4.4 Demonstrateayof
encouragirgndsupporting
childremndyoungeopldo
dealwithconflictor
themslves.

4.5 Providencouragemesantd
supportorotheadultsnthe
settindo havepositive
relationshipgithchildreand
youngpeople
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TDA 3.5: Develop professional relationships with children, young people and adults

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number &

method Initial and date

5.Be able to comply with | 5.1.Applythes e t tpaliciegra <

policies and procedures procedure®r:
confidentiality, sharing

information and data 1 sharingnformation
protectian 1 confidentiafit

9 dataprotection.

5.2.Demonstrateowtoreport
andrecordnformatioformally
andinformallinthe
appropriat@ayforthe
audienceoncerned

Learner declaration of authenticity:
| declare that the work presented for this unit is enrelyarky.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.5

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessoname:

Signature: Date:

Fore-portfolia signature is not required, providing the learner has a personalised and secure login.
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TDA 3.5: Develop professional relationships with children, young people and adults

Additional information about the unit:

Relationship to occupatidaatiards

STL20 Develop and promote positive relationsh
(CCLD 301)

Introductotyainingnaterials:
1 Promoting positive behaviour

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by
the sector

Unit neegdto be assessed in line withehehing
Agency (formeflyaining and Development Agenc
School$TDA) Assessment Principles

Learning outcomes 1, 2, 3, 4, and 5 must be as!
in relation to the real work environment.

Forms of communication e g.:
1 spoketanguage
1 play
1 bodylanguage
1 signlanguage.

Communication differences betweeimdividuals
whichmaycreatebarrierso effectiveommunication
betweethene.g:

1 language

1 sensorympairment

1 speechlanguagercommunicatiémpairment
1 cognitivabilities

1 emotionatate

9 culturatlifferences.

Strategies and techniques to promote
understanding and trust in communication e.g:

1 activdistening
1 avoidingssumptions

1 usingquestionw clarify\andcheck
understanding

1 summarisirendconfirmingeyponts.
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TDA 3.5: Develop professional relationships with children, young people and adults

Assessment task — TDA 3.5 Develop professional relationships with
children, young people and adults

This is a sleltompetency unit otiigreforeassessment by a task is not applicable.
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TDA 3.6: Promote equality, diversity and inclusion in work with children and young people

TDA 3.6: Promote equality, diversity and inclusion in work
with children and young people

Unit reference  M/601/4070 Level 3
Credit value 2 GLH 10
Unit aim This unit provides the knowledge, understanding and skills neec

promote equality, diversity and inclusion in work with children ar
peopletlrequires demonstration of competence in promoting eq!
diversity and supporting inclusion.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
MU Initial and date
method

Learning outcomes 1 and 3 must be assessed in real work environments by a vocationally
competent assessor.

1. Be able to promote equ: 1.1. Identifie current legislatio
and diversity in work witt and codes of practice relev
children and young peof to the promotion of equality

and valuing of diversity

1.2. Explain the importance of
promoting the rights of all
children and young people
participation andequality of
access.

1.3. Explaithe importance and
benefits of valuing and
promoting cultural diversity
work with children and youl
people

1.4. Interact with children and
young people in a way that
values diversity and respec
cultural, religious and ethni
differences
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TDA 3.6: Promote equality, diversity and inclusion in work with children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.5. Demonstrate ways of appl
the principles of equality,
diversity arehti-
discriminatory practice in
own work with children and
young people

2.Understand the impact o
prejudice and discrimina
on children and young
people

2.1. Explain wapswhich childre
and young people can
experience prejudice and
discrimination

2.2. Analyse the impact of
prejudice and discriminatiol
children and young people

2.3. Evaluate how own attitude
values and behaviour coulc
impact on work withdrien
and young people

2.4. Explain how to promote ar
discriminatory practice in w
with children and young
people

2.5. Explain how to challenge
discrimination

3.Be able to support inclus
and inclusive practices ir
work with childrand
young people

3.1.Explain what is meant by
inclusion and inclusive
practices

3.2.Identify barriers to children
young people

3.3.Demonstrate ways of
supporting inclusion and
inclusive practices in own v
with childreand young

people
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TDA 3.6: Promote equality, diversity and inclusion in work with children and young people

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.6

I confin that the learner has met the requirements for all assessment criteria demonstr
knowledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfolia signature is not required, provftk learner has a personalised and secure login.
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TDA 3.6: Promote equality, diversity and inclusion in work with children and young people

Additional information about the unit:

Relationship to occupational standard STL18&uppom u pleéatniagativities

STL2Plandeliveandevaluatéeachingndlearning
activitiesindethedirectionofateacher

STL3&upporthildrenvithdisabilitiesrspecial
educationakedsandtheirfamilie§CCLB21)

STL3Supporilingual/multilingpapils

STL3@Providdilingual/multilingsapportor
teachingndlearning

Introductotyainingnaterials:
1 Inclusion modules

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by
the sector

Unit needs to be assessed in line wWitattteng
Agencyraining and Development Agency for Sc
(TDA) Asessment Principles

Learning outcomes 1 and 3 must be assessed i
relation to the real work environment.

Participation: involvesisking children and young
people what works, what doesn't work and what
work better; and involving them in the deSigery
and evaluation of services, ongoingasis.

Equality of access: ensuring that discriminatory
barriers to access are removed and allowing for
and young peoplesd in

Anti-discriminatory practice: taking positivetan to
counter discrimination. This will involve identifyil
challenging discrimination and being positive in
practice about differences and similarities betwe
people.

Inclusion: a process of identifying, understanding
breaking down bagigr participation and belongir
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TDA 3.6: Promote equality, diversity and inclusion in work with children and young people

Assessment task — TDA 3.6 Promote equality, diversity and inclusion in
work with children and young people

Task linkstolearningutcom@, assessmeutiteri®.1,2.2,2.3,2.4and2.5

Equalitydiversitandincusiorareintegrato allworkhatis undertakeimtheeducational
environment.ouhavea meetingcheduledithyourmentotoenhancgourunderstanding
ofthisimportardrea Prioitothismeetingouneedo prepar¢hefollowing

1 anexplanatioofwaysnwhickchildremndyoungpeopleanexperiencgrejudice
anddiscrimination

1 ananalysisftheimpacofprejudicanddiscriminati@nchildremndyoung
people

1 anevaluatioaofhowyourownattitudes/aluesandbehaviouwrouldmpaconwork
withchildremndyoungpeople

1 anexplanatiomowto promotantidiscriminatopyacticén workwithchildreand
youngpeople

1 anexplanatioofhowto challengdiscrimination.
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TDA 3.7: Support assessment for learning

TDA 3.7: Support assessment for learning

Unit reference  A/601/4072 Level 3
Credit value 4 GLH 20
Unit aim This unit provides the knowledge, understanding and skills to st

assessment for learning. It requires demonstration of competen
assessment strategies to promote learning, supporting learners
ther learning strategies and achievements, and working with the
review assessment for learning processes and outcomes.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number & Initial and date
method

Learning outcomes 2, 3 and 4 must be assessed in real work environments by a vocationally
competent assessor.

1. Understand the purpose 1.1.Comparandcontrasthe
and characteristics of rolesoftheteacheandthe
assessment for leiag learningupporpractitionen
assessmenffl ear ner
achievements

1.2.Summaristhedifference
betweeformativand
summativassessment

1.3.Explaithecharacteristio$
assessment for learning.

1.4 Explaitheimportancand
benefitefassessmeifbr
learning
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TDA 3.7: Support assessment for learning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.5.Explaitnowassessmeifir
learningancontribute
plannindprfuturdearning
carriesbutby:

9 theteacher
9 thelearners

9 thelearningupport
pradtioner

2.Be able to use assessm
strategies to promote
learning

2.1.0Obtairtheinformation
required tosupport
assessmeirlearning

2.2.Useclealanguagand
examplemdiscusand
clarifypersonalised learning
goals andcriteridor
assessingrogreswith
learners

2.3.Useassessment
opportunities and strategies
togaininformatioandmake
judgementsbouhowwell
learnerareparticipatirig

activitieandtheprogresghey

aremaking

2.4 Provideonstructivieedback

tolearnersohelpthem
understangthatheyhave

donewellandwhatheyneed

todevelop

2.5.Providepportunitiesd

encouragemeiorlearnerso

improvelportheimwork

3. Be able to support learn
in reviewing their learnin
strategies dn
achievements

3.1.Useinformatiogainedrom

monitorinigarneparticipatior
andprogreshelplearners

toreviewheirearning
strategiegchievemensésd
futurdearningeeds
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TDA 3.7: Support assessment for learning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.2 Listercarefullyolearnerand
positivelgncouragtento
communicatbeimeedsand
ideadorfuturdearning

3.3.Suppotearnersusingeer
assessmenndself
assessmeimbevaluatéheir
learningchievements

3.4.Suppottearnerso:

9 reflecbntheidearning

1 identifgheprogrestghey
havemade

9 identifgheiremerging
learningeeds

9 identifghestrengthand
weaknesseaxtheir
learningtrategieandplan
howtoimprovéhem

4.Be able to contribute to
reviewing assessment fc
learning

4.1.Providéeedbactothe
teacheon:

1 learnemparticipaticemd
progresmthelearning
activities

1 1 e a rengagerseirt
andresponsto
assessmefibrlearning

11 e a rprograsimtéking
responsibilitgrtheirown
learning.

4.2 Usetheoutcomesf
assessmeirlearningo
refleconandimprovewn
contributiaio supporting
learning
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TDA 3.7: Support assessment for learning

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 3.7
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessaname:

Signature: Date:
Fore-portfolia signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard STL30 Contribute to assessment for learning

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by | Unit needs to be assessed in line withattieng
the sector Agency (formeflyaining and Development Agenc
School§TDA) Assessment Principles

Learning outcomes 2, 3 and 4 must beedsses
relation to the real work environment.

Assessment for learning involves using assessmel
as part of teaching and learning, in ways that wi
| earnersdé achievement

Information required tosupporassessmeifr
learning:

1 thelearningbjetivedortheactivities

1 thepersonalisddarningoaldorindividual
learners

1 thesuccessriteridorthelearningctivities

1 theassessmepportunitiesdstrategies
relevanio ownroleinthelearningctivities

Personalised learning goals wil reflect the learning
objectives of activities and take account of the [
achievements and current learning needs of ind
learners.

Assessment opportunities and strategies arethe
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TDA 3.7: Support assessment for learning

occasiongpproachesndtechniquessedoron
goingassessmenurindearningctivitiesuchas:

1 usingoperendedjuestions
1 observinparners

1 listeningo howlearnerslescrib¢heiworkand
theireasoning

1 checking e a runderstanding
1 engaginggarnerinreviewingrogress

1 encouragingarnersokeepgnmindtheir
learningoalsandto assessheirownprogress
tomeetingheseastheyproceed

1 encouragingarnersoreviewandcommertan
theirworkbeforéhandingtinordiscussing
withtheteacher

1 praisingearnersvhertheyfocugheir
commentsntheirpersonalisddarningoals
forthetask
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TDA 3.7: Support assessment for learning

Assessment task — TDA 3.7 Support assessment for learning

Task links to learning outconmesgessmeutiterid.1, 1.2, 1.3, 1.4 and 1.5.

Produce a briefing paper regarding assessment for learmiext fgovtarning body
meeting. The information must show that you can:

T

=4 =4 -4 A

compare and contrast the roles of the teacher and the learning support practitioner in
assessment of | earnersd achievements

summarise the difference between formative and sunasstnnBtss
explain the characteristiassesment for learning
explain the importance and benefits of assessment for learning

explain how assessment for learning can contribute to planning for future learning
carried out by:

- the teacher
- the learners
- the larning support practitioner

NB:You may choose to present your information diagrammatically with written information or in
a written form.
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CYP Core 3.1: Understand child and young person development

. N ! /,
CYP Core 3.1: Understand child and young person :@-
development M
Unit reference  L/601/1693 Level 3
Credit value 4 GLH 30

Unit aim This unit provides knowledge and understanding of how childre
young people from birth to 19 years develop, including underpi
theoretical perspectives. It also includes actions taken when di

development are identdigdithe potential effects of transitions on

children and young peopl eds
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number & Initial and date

method

1.Understand the expectel
pattern of development f
children and young peog
from birth19 years

1.1.Explain the sequence and |
of eachaspect of
development from birth 19
years

1.2 Explain the differermetween
sequence of development ¢
rate of development and wi
the difference is important

2.Understand the factors tl
influence children and
young peopl
development and how
these affect practice

2.1.Explain how children and
young mwlopmengi
influenced by a range of
personal factors.

2.2 Explain how childred an
young peopl e
influenced by a range of
external factors.

2.3.Explain hothieories of
development and
frameworks to support
development influace
current practice
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CYP Core 3.1: Understand child and young person development

Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
B[R achieved
number & Initial and date
method
3. Understand how to mon 3.1. Explain how to monitor
children and young children and
peopl ebds de development usindedént
interventions that should methods.
take place if this is not
following the expected | 3.2, Explain theasons why
pattern children and
development may not follov
the expected pattern
3.3. Explain how disability may
affect development
3.4. Explain halifferent types
of interventions can promote
positiveutcomes for childre
and young people where
development is not followin
the expected pattern
4.Understand the importar| 4.1. Analyse thepontance of
of early intervention to early identification of speec
support the speech, language and communicati
language and delays and disorders and tf
communication needs of potential riskd late
children and young peof recognition
4.2. Explain how rradgncy
teams work together to sup
speech, language and
communication
4.3. Explairotv play and activitit
are used to support the
development of speech,
languagand communicatior
5.Understand the potential 5.1. Explain halifferent types
effects of transitions on of transitions can affect
children and young children and
peopl ebds. de development
5.2. Evaluate the effect on chili
and young people of having
positive relationships during
periods of transition
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CYP Core 3.1: Understand child and young person development

Learner declaration of authenticity:
| declare that the work presented for this urgtyisrgnown work.

Learner signature: Date:

Assessor sign off of completed unit: CYPCore3.1
I confirm that the learner has met the requirements for all assessment criteria demons

knowledge and skillgtigr unit.
Assessaname:

Signature: Date:
Fore-portfolia signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship tocopational standards | CCLB03Promote h i | dikvelepméns
HSC3&ontribute to the assessment of children
young peoples' needs and the development
plans
CWDQrainingSupporandDevelopmeBtandards
forFosteCareStandar Understand the
development of children and young people

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by | Unitneeds to be assessed in line with the Skills 1
the sector and Development Assessment Principles

Aspects of development including
1 physical
9 communication
1 intellectual/cognitive
1 social, emotional and behavioural
91 moral.

Personal factors including
9 health stas
1 disability
1 sensory impairment
1 learning difficulties.
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CYP Core 3.1: Understand child and young person development

External factors including
1 poverty and deprivation
1 family environment and background
1 personal choices
9 looked after/care status
9 education.

Theories of development including
1 cognitive (e.g. Piaget)
1 psychoanalytic (e.g. Freud)
1 humanist (e.g. Maslow)
1 social Learning (e.g. Bandura)
1 operant conditioning (e.g. Skinner)
1 behaviourist (e.g. Watson).

Frameworks to support development including
1 social pedagagy

Methods ofassessindevelopmented®.g.:
9 assessment framework/s
9 observation
1 standard measurements
1 information from carers and colleagues.

Reasons whydevelopmergnotfollowingxpected
patterre.g.:

1 disability

i emotional

1 physical

9 environmental

9 cultural

1 social

1 learning needs
1 communication.

Different types of interventions e.g.:
1 social worker
1 speech and language therapist
1 psychologist
1 psychiatrist
1 youth justice
1 physiotherapist
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CYP Core 3.1: Understand child and young person development

1 nurse specialist

{ additional learning support
{ assistive technology

1 health visitor.

Models of and attitudes to digalli:
9 social model
1 medical model
1 cultural differences
1 stereotyping
1 low expectations
1 benefits of positive attitudes to disability.

Different types of transitions including:

1 emotional, affected by personal experienc
bereavement, entefea/ing aa

1 physical e.g. moving to a new educational
establishment, a new home/locality, from ¢
activity to another

1 physiological e.g. puberty, long term medi
conditions

1 intellectual e.g. moving fnaachool to
primary tpostprimary.
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CYP Core 3.1: Understand child and young person development

Assessment task — CYP Core 3.1 Understand child and young person
development

The opportunity for children and young people to develop in a loving caring environment is vital
to their development. It is important that professional practitioners know the expected aspects
ard rate of development to ensure that individuals in their care are given the best opportunity to
thrive. The following tasks will help you to understand the support that each child or young
person may need.

Produce a development folder for referesearfgrour setting by yourself and colleagues,
which contains the following:

Task 1 links to learning outcome 1, assessment criteria 1.1 and 1.2.

1 an exfanation of the sequence and rateckdspect of development from birth
to19years You may firzdtimeline useful as part of your explanation

1 an planton othedifferencbetween
- the sequencearidrateofdevelopment
- and why thdifferencesimportant

Task 2 links to learning outcome 2, assessment criteria 2.1, 2.2 and 2.3.

1 anexplanato of how chil dren and young peopl e
- arangeofexternal factors
- arangeofpersonal factors

1 anexplanation bbwcurrent practice is influenced by:
- theories of development
- frameworks to support development

Task 3 links to learning outcome 3, assessment criteria 3.1, 3.2 and 3.3.

1 an explaation ohowto monitochildremndyoung e o plévelapmensing
differenmethods. You may find if helpfuiseworkproducttoillustratgou
answere.g.child observat®assessment frameworks

1 an explaation ofhereasons whychildremndyoung e o pléveldprmentay
notfollontheexpecte@atternYou may find it helpfuseworkproductso
illustratgou answer

1 an explanationtaiwdisabilitynayaffectlevelpment

1 an explaation ofiowdifferent types of interventions canpromotgositive
outcomeforchildremndyoungeoplevheradevelopmergnotfollowinghe
expecte@attern
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CYP Core 3.1: Understand child and young person development

Task 4 links to learning outcome 4, assessment criteria 4.1, 4.2 and 4.3.

1 ananalysis that shows the importance ade#ificain of speech, languagd
canmunication delays distrderandthepotentialisksoflaterecognition

1 an explanationfeiwmultagencyeamavorkogetheto supporspeech,
languagandcommunation

1 an explaation ohowplayandactivitieareusedo suppornthedevelopment
speechlanguagandcommunication

Task 5 links to learning outcome 5, assessment criteria 5.1 and 5.2.

1 an explaation ofhowdifferent types of transitions canaffectchildremndyoung
p e o pléveldpment

1 an evaluabn otheeffecbnchildremndyoungeoplefhavingositive
relationshigturingperiod®ftransitionyou may find it helpful to use work products
to support your evidence

NB:Please ensure thyau refer to the unit additional guidance throughout the completion of
thesdasks.
Assessment of knowledge for unit 3.2 Promote child and young person development

Youmaychooséo addtheknowledgesquirementgfunit3.2to your development folde
YourAssessamust record achievement of this assessment on the documentation for unit 3.2
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

NN
CYP Core 3.3: Understand how to safeguard the (-
well-being of children and young people M
Unit reference  Y/601/1695 Level 3
Credit value 3 GLH 25
Unit aim This ait provides the knowledge and understanding required to :
safeguarding of children and young people. The unit containsm
safety.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved

number &

o Initial and date

1. Understand the main 1.1. Qutline current legislation,

legislation, guidelines, guidénes, policies and
policies and procedures procedures within own UK
safeguarding children an Home Nation affecting the
young people safeguarding of children an

young people

1.2. Explain child protection wi
the wider concept of
safeguarding children and
young people

1.3. Analyse how national and
guidelines, policies and
procedures for safeguardin
affectlay to day work with
children and young people

1.4. Explain when and why
inquiries and serious case
reviews are required and hi
the sharing of the findings
informs practice
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.5. Explaimow the processes
used by own work setting ©
service comply with legislat
that covers data protection,
information handling and
sharing

2.Understand the importar
of working in partnership
with other organisations

2.1. Explain the importance of
safeguarding children and
young people

safeguard children and
youngpeople

2.2. Explain the imance of a
child or young persemtred
approach

2.3. Explain what is meant by
partnership working in the
context of safeguarding

2.4. Destbe the roles and
responsibilities of different
organisations that may be
involved when a child or yo
person has been abused ol
harmed

3. Understand the importal
of ensuring children and
young peopl
protection in the work
settig.

3.1. Explain why it is important
ensure children and young
people are protected from
harm within the work settin

3.2. Explapolicies and
procedures that are in place
to protect children and youl
people and adults who wor
with them

3.3 Evaluate ways in which
concerns about poor practi
can be reported whilst
ensuring thathistldblowers
and those whose practice ¢
behaviour is being questior

are protected
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.4.Explain how practitioners c
take steps to protect
themselves wiiththeir
everyday practice in the wc
setting and on off site visits

4.Understand how to resp
to evidence or concerns
that a child or young per:
has been abused or
harmed

4.1.Describe the possible signs
symptoms, indicators and
behaviours thmay cause
concern in the context of
safeguarding

4.2 Describe the actions to tak
a child or young person
alleges harm or abuse in lir
with policies and procedure
own setting

4.3.Explain the rights that child
young people and thwairers
have in situations where he
orabuse is suspected or
alleged

5.Understand how to respt
to evidence or concerns
that a child or young per:
has been bullied

5.1.Explain different types of
bullying and the potential
effects on childremdayoung
people

5.2.0utline the policies and
procedures that should be
followed in response to
concerns or evidence of
bullying and explain the
reasons why they are in ple

5.3.Explain how to support a cl
or young person and/or the
familywhen bullying is
suspected or alleged

6.Understand how to work
with children and young
people to support their
safety and wellbeing

6.1.Explain how to support
chil dren and
selfconfidence and self
esteem
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

6.2.Analyse the impoita of
supporting resilience in
children and young people

6.3.Explain why it is important |
work with the child or yount
person to ensure they have
strategies to protect
themselves and make
decisions about safety

6.4.Explain ways of empowerir
children and young people
make positive and informec
choices that support theif
beingand safety

7.Understand the importar
of esafety for children an
young people

7.1.Explain the risks and possi
consequences for children
young peple of being online
and of using a mobile phon

7.2.Describgvaysofreducingisk
tochildremndyoungpeople
from:

1 sociahetworking

9 internet use

1 buyingonline

1 usingamobilgphone
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Learner declaration of authenticity:
| declare that therk presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: CYPCore3.3

| confirm that the learner has met the requirements for all assessmenistraérng demo
knowledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfolia signature is not required, providing the learner has a personalised and secure login.
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Additional information about the unit:

Relationship to occupational standard CCLD 30Brotecandpromote h i | rajitse n & <

LDSS 1 Contribute to the protection of children
young people from abuse

HSC34 Promote thellbeingand protection of
children and young people

CWDC Training, support and development stant
for Foster caBtandard Safeguard children an
young people

UK Codes of Practice for Social Care Workers

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevidedy Units need to be assessed in line with the Skills
the sector and Development Assessment Principles

Day to day work e.g:
i childcar@ractice
1 childprotection
1 riskassessment

1 ensuringhevoiceofthechildoryoungersoris
hearde.g provithgadvocacgervices)

1 supportinghildremndyoungpeopleandothers
whomaybeexpressingoncerns

Different organisations e.qg:
9 sociakervices
1 NSPCC
{ healthvisiting
1 GP
1 probation
1 police
1 school
1 psychologgervice

Policies and procedures e.qg:
1 working in an open and transparent way
1 listening to children and young people
9 duty of care
1 whistleblowing
1 power and positions of trust
1 propriety and behaviour
1 physical contact
1 intimate personal care
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

9 off site visits
1 photography and video

1 sharing concerns ancrdmg/ reporting
incidents

Bullying e.g:
1 physicalpushing, kicking, hitting, pinching ¢
other forms of violence or threats)

1 verbalfamecalling, insults, sarcasm, sprec
rumourspersistent teasing)

1 emotiongexcludingormenting, ridicule,
humiliation)

1 cyberbullying (the use of Information and
Communications Technology, particularly
phones and the internet, deliberately to ug
someone else)

1 specific types of bullying which can relate
the above such as homophobic or gender
racistrelating to special educational needs
disabilities
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Assessment task — CYP Core 3.3 Understand how to safeguard the
wellbeing of children and young people

OPl ease keep me safe. 6 This si mpupam but pr o
which every child and young person should be able to depend.
Protectioof ChildremEngland grogresseportLZhMarct2 9 6

Task 1 linkstolearning outcomea$sessmeutiteridl.1,1.2,1.3,1.4and1.5
Inordetto sypportheabovestatementouneedo compila foldewhichncludes:

1 an atlineof current legislatignidelinegpolicieandproceduresithin own UK
Home Natiaffectinghesafeguardingchildremndyoungpeople

1 an explanationatfildorotetonwithnthewideiconcepofsafeguardirgnildren
andyoungpeople

1 an analysis bbwnationahndlocalguidelinegoliciesindprocedurdger
safeguardiraffectlay to day work withchildremndyoungoeople

1 an explanation of whenvaimgnquiris andseriousasereviewsrerequireand
howthesharingfthefindingsnformgpractice

1 an phnation ohowtheprocessessedyownworksettingrserviceomplyvith
legislatiothatcoverslataprotectignnformationandlingndsharing

Task 2 links to learning outcome 2, assessment criteria 2.1, 2.2, 2.3 and 2.4.

An important part of safeguarding children and young people is working in partnership with
other organisations to ensure a robust support system. Add to your folder the following

an explaation ofheimportancefsafeguardirahildremndyoungeople
an explaation ofheimportancefa childoryoungpersorcentred approach
an explaation ofvhats meanbypartnershiworkingnthecontexofsafeguarding

a descriptiori therolesandresponsibilitiesthedifferent organisations thatmay
beinvolvedvhera childoryoungpersormasbeerabusearharmed

= =4 A

Task 3 links to learning outcome 3, assessment criteria 3.1, 3.2, 3.3 and 3.4.

Policies and procedures formportant part of work place practice. It is vital to ensure that
all staff have a clear understanding of the requirements and responsibilities in relation to the
safeguarding of children, young people and staff. Add to your folder the following:

1 an explaation of why it is important to ensure children and young people are
protected from harm within the work setting

1 an explanationpalicies and procedures that are in place to prathittirerand
young peopéndadultsvhoworkwiththem
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

1 an evaluationwéys in which concerns about poor practice can be reported whilst
ensuring thathistleblowersind those whose practice or behaviour is being
guestioned are protected

1 an explanation of how practitioners can take steps to protect themselves within their
everyday practice in the work setting and on off. site visits

Task 4 links to learning outcome 4, assessment criteria 4.1, 4.2 and 4.3.

It is important that as a child care practitioner you are able to respond to a child or young
person who may have la®rrsed or harmed. Add to your folder the following:

1 a description thiepossiblsignssymptomsndicatorandbehaviourthatmay
causeconcerinthecontexofsafeguarding

1 a description thieactionsotakeif a childoryoungersorallegesram or abuse in
line with policies and procedures of own setting

1 anexplanation thferightghatchildrenyoungeoplandtheircarersaven
situationg’herénarnorabusas suspectedralleged

Task 5 linksto learning outcome 5, assessmeid érite6.2 and 5.3.

As bullying appears to be more prevalent in society you will need to be able to identify and
manage situations where bullying may occur. Add to your folder the following:

1 an explanation of different typedlyifig andthepotentieeffectonchildreand
youngpeople

1 an atlineofthepolicieandprocedurethatshouldefollowedhresponseo
concernsrevidencefbullyingindexplaithereasonsvhytheyarein place

1 an explanationhadwto suppora childoryoungpersorand/otheirfamilywhen
bullyings suspectedralleged

Task 6 links to learning outcome 6, assessment criteria 6.1, 6.2 and 6.3

An important part of safeguarding is to empower the child or young person so that they can
develop strategies to proberhselves. Add your folder the following:

1 an explanationfaiwto supporthildremndyoung e o sélfedfidence and
seltesteem

1 an analysis tifeimportancefsupportingesiliencen childremndyoungpeople

1 an explanationwaifiyitisimpowrntto workwiththechildor young persamensure
theyhavestrategie® protecthemselvesndmakeadecisionabousafety

1 an explanationwdysofempoweringhildremnd young peoptanakepositive
andinformedhoiceshatsupporntheiwellbengandsafety
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CYP Core 3.3: Understand how to safeguard the well-being of children and young people

Task 7 linksto learning outcome 7, assessment criteria 7.1 and 7.2.

E-safety is an area of growing importance and you need to be informed of the issues involved
in new technology. Add to your folder the following:

1 an explanationtbérisksandpossibleonsequencésrchildremndyoungpeople
ofbeingonlineandofusinga mobilehone

1 a descriptionwhysfreducingiskto childremndyoungpeopldrom:
- sociahetworking
- internet use
- buyingonline
- usingamobilgphone
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CYP Core 3.4: Support children and young people’s health and safety

CYP Core 3.4: Support children and young people’s health

and safety

Unit reference D/601/1696 Level 3
Credit value 2 GLH 15
Unit aim

support

children

This unit provides the knowledge, understanding and skills requ
and trequiesd®m p

demonstration of competence in recognising hazards and undel
assessments in the work setting.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
UL Initial and date
method

Learning outcome 2 must be assessed in a real work environment by a qualified vocationally

competent assessor.

1. Understand how to plan
and provide environmen
and services that suppor
children and young

peopl ebds he

1.1.Describe tHactors to take
into accoumtherplanning
healthyndsafeindoor and
outdoor environments and
services

1.2 Explaitnowhedth and safety
is monitored anthintained
and how peopletlire work
setting are made aware of
risks and hazards and
encouraged to work safely

1.3.ldentifgourcesfcurrent
guidancéorplanningealthy
andsafeenvironmengd
services

1.4 Explain how current health
safetyegislatiompolicieand
proceduregre implemented
own work setting or service
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CYP Core 3.4: Support children and young people’s health and safety

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.Be able to recognise anc
manage risks to health,
safety and security in a
work setting or off site
visits.

2.1.Demonstrate how to identif
potential hazards to the
health, safety andsgty of
children or young people,
families anather visitors and
colleagues

2.2.Demonstrate abilityéal
withhazardithework
settingrinoffsitevisits

2.3.Undertaka healttandsafety
riskassessmeim ownwork
settingrservteillustrating
howitsimplementatiawill
reduceisk

2.4 Explaimowhealthandsafety
riskassessmentse
monitoredndreviewed

3.Understand how to supp
children and young peog
to assess and manage ri
for themselves

3.1.Explain whit is important to
take alanced approach to
risk management.

3.2.Explain the dilemma betwe
the rights and choices of
children and young people
health and safety
requirements

3.3.Give example from own
practice of supporting child
oryoung people to assess ¢
manage risk
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CYP Core 3.4: Support children and young people’s health and safety

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number &

method Initial and date

4.Understand appropriate | 4.1.Explairthepoliciesnd

responses to accidents, proceduresfthesettingr
incidents, emergencies & servicenresponse
illness in work settings a accidents, incidents,

off site visits. emergencies and illness.

4.2. ldentifjrecorrecprocedures
forrecoraigandreporting
accidentsncidentsnjuries,
signs of illnessdother
emergencies

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: CYPCore3.4

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessaname:

Signature: Date:

Fore-portfoli@ signature is not required, providing the learner has a personalised and secure login.
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CYP Core 3.4: Support children and young people’s health and safety

Additional information about the unit:

Relationship to occupational standar¢ CCLB02Developndmaintaia healthysafeand

securenvironmeifrchildren

HSC32Promotanonitoandmaintaihealthsafety

andsecurityntheworkingnvironment

LDSSUnit2 Ensuregrourownactionseduceiskto

healtrandsafety

CWDQrainingsupporanddevelopmestandards

forFostecare,Standar@ Understanealttand
safetyandhealthyare

UKCodeofPracticéorSocialCareWorkers.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme Assessment of teng outcome 2 must take place

provided with the unit

Unit assessment guidangevided by
the sector

real work environment. Simulation is not permit

Unit should be assessed in line with the Skills fi
and Development Assessment Principles

Factors e.g.:

1 theindividuaieedsageandabilitie®fthe
childremndyoungeople

1 specificiskstoindividualsuchaspregnancy,
sensorympairments

1 theneedfcarersvheraelevant

1 thefunctiomndpurposefenvironmengnd
servicesffered

1 thedutyofcare

1 desredoutcomeforthechildremndyoung
people

1 linesofresponsibiligndaccountability

Potential hazards e.qg.:

1 physical

1 security

q fire

i foodsafety

1 personasafety

Other peoplencluding:

1 colleagues
9 visitors
9 familiesndcarers
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CYP Core 3.4: Support children and young people’s health and safety

Unit assessment guidarmevided hys

Balanced approach to risk management:

1 takingntoaccounthildoryoung e r sagen
needsandabilities

1 avoidingxcessivasktaking
1 notbeingexcessivelyskaverse

1 recognisintheimportancefriskandchallenge
toachildoryoung e r geveldpment

Accidents, incidents, emergencies and illness e.g.:

1 accidentmvolvinghildrenyoungeopler
adults

1 incidents alltypes

1 emergenciesuchasfire missinghildrerr
youngpeopleevacuation

1 recognisingighsofillnessuchasfever,
rashe®runconsciongssandtaking
appropriatection

Learning outcome 2 must be assessed in real v
environments by a qualified occupatomadstent
assessorSimulation is not permitted.
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CYP Core 3.4: Support children and young people’s health and safety

Assessment task — CYP Core 3.4 Support children and young people’s
health and safety

Providing a safe environment for children and young people requires knowledge of
understanding of hazards and an ability to assess and manage risk.

Task 1 links to learning outcome 1, assessmaatlkfitel.2, 1.3 and 1.4.

You are asked to provide a resource to inform staff in the setting about health and safety
issues. You will need to provide:

1 a description of flaetors to take into accowiterplanningpealthyandsafe
indoor and outdoovieonments assdrvices

1 an explaation ohowhedth and safety is monitoredraidtaineand how people
in the work setting are made aware of risks and hazards and encouraged to work
safely

1 an identificationsolurcesfcurrenguidancérplanningealthyandsafe
environmengndservices

1 an explanation of how cuhegittandsafetytegislatiomolicies angrocedures
are implementetbwn work setting or service.

Task 2 links to learning outcome 3, assessment criteria 3.1, 3.2 and 3.3.
Inclide in your resource:

1 an explanation of why it is important tdoéd&ecedpproacto riskmanagement

1 an explanation of the dilemma between the rights and choices of children and young
people and health and safety requirements

1 an example from owrcfica of supporting children or young people to assess and
manage risk.

Task 3 links to learning outcome 4, assessment criteria 4.1 and 4.2.

Include in your resource:

1 an explaation ofthepoliciesndproceduresfthesettingrservicenrespons®
accidents, incidents, emergencies and illness

1 an identificationtikécorrecprocedure®rrecordingndreportingccidents,
incidentspjuriessignofillnesandotheremergencies
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settings

SHC 32: Engage in personal development in health, social
care or children’s and young people’s settings

Unit reference A/601/1429 Level 3
Credit value 3 GLH 10
Unit aim This unit is aimed at those who work in health or social care set

children or young people in a wide range of settings. Teensit cc
personal development and reflective practice, which are both fu
to such roles.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
UL Initial and date
method

Learning outcomes 2, 3, 4 and 5 must be assessed in real work environments by a qualified
vocationally competent assessor. Simulation is not permitted.

1.Understand what is 1.1.Describe the duties and
required for competence responsibilitie§ownwork
own workole role

1.2 .Explairexpectatiorabot
own work role as expresse!
relevanstandards.

2.Be able to reflect on 2.1.Explaitheimportancef
practice reflectiveracticén

continauslyimprovinthe

qualityfservicerovided

2.2 .Demonstratheabilityto
refleconpractice

2.3.Describdowownvalues,
beliebystemsnd
experiencemayaffect
workingractice
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SHC 32: Engage in personal development in health, social care or children’s and young people’s

settings

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3.Be able to evaluate own
performance

3.1.Evaluatewn knowledge,
performanand
understandirgjainstelevant
standards

3.2.Demonstrateseoffeedback
toevaluatewnperformance
andinforndevelopment

4.Be able to agree a
personal development
plan.

4.1 Identifgources of support
forplamingandreviewingwn
development

4.2 Demonstrateowtoworkwith
others toreviewandprioritise
ownlearningeeds,
professionaiterestand
developmenpportunities

4.3.Demonstrateowtoworkwith
othergoagreeownpersona
developnmplan

5.Be able to use learning
opportunities and reflecti
practice to contribute to
personal development

5.1.Evaluatdowlearning
activitiebaveaffected
practice

5.2.Demonstrateowreflective
practichasledtoimproved
wayofworking

5.3.Showhowtorecorgrogress
inrelationopersonal
development
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SHC 32: Engage in personal development in health, social care or children’s and young people’s
settings

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Dde:

Assessor sign off of completed unit: SHC 32

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessaname:

Signature: Dae:

Fore-portfolia signature is not required, providing the learner has a personalised and secure login.
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SHC 32: Engage in personal development in health, social care or children’s and young people’s

settings

Additional information about the unit:

Relationship to occupational standard HSC 23

HSC 33
CCLD 304
GEN 12
GEN 13
LDSS

Themes recur as klealge requirements, performs
criteria and core values throughout HSC and C(
NOS.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidangevided by
the sector

Unit Assessment guidamrevided hys

Learning outcomes 2, 3, 4 and 5 must be asses
realwork environments. Simulation is not permiti

Units need to be assessed in line with the Skills
and Development Assessment Principles

Standards may include:
1 codes of practice
1 regulations
1 minimum stalards
1 national occupational standards

Sources of support may include:
i formal support
1 informal support
1 supervision
1 appraisal
1 within the organisation
1 beyond the organisation

Others may include:
1 the individual
i carers
9 advocates
1 supervisor, line manageemployer
1 other professionals
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settings

Assessment task — SHC 32 Engage in personal development in health,
social care or children’s and young people’s settings

Task linkstolearning outcomeassessmeutiteridl.1landl.2

Personalevelopmenndrefectivgracticés anintegrapartofworkingvithchildremndor
youngpeopleTosupporyouinreviewintheneedorpersonalevelopmeitrelatiorto
youmworkrole produc¢hefollowing:

1 adescriptioofthedutiesandresponsibilitiesyourownworkrole

1 anexplanatiooftheexpectatioraboutyourownworkroleasexpressethrelevant
standards.

(Standards mayincludecodesofpracticeregulationspinimurstandardesr rational
occupationatandardp
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Section 4: Assessment and quality assurance information

Recommended assessment methods

A recommended range of assessment methods has been identified, which may be used for the
units in these qualifications. This gives the opportunity for different learning styles and

individual nds of learners to be taken into account.

If you are proposing to use an assessment method that is not included within the
recommended list you should contact your Customer Quality Advisor with full details of your

proposed method. It will need formaladpym us before it can be used.

Please refer to the notes relatixpert Witness testimony andsimulation which follow

this table.

Ref | Assessment Method

A | Direct observation afther byutor / teacher /
assessor

1 byatutor teacherdssessor who
meets the relevant Sector Skills
Council 6s or oth
strategy/principles

*NB: for further details please see page 1.

B Professional discussion

C | Expert Whess evidence*
1 when directed by the Sector Skills
Council or other assessment
strategy/principles
D Learner s own wor k

E | Learner log or reflective diary

F | Activity plan or planned activity

G | Observation of dnéin, young people or adu
by the learner

H | Portfolio of evidence
1 may include simulation**

I Recognition of prior learning

Assessing
Competence /
Skills

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Assessing
Knowledge /
Understanding
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Section 4: Assessment and quality assurance information

Ref = Assessment Method Assessing
Competence /
Skills
J | Reflection on own practice in real work Yes

environment

K | Written and pictorial information No

L | Scenario or case study No

M | Task set by us (for knowledge learning No
outcomes)

N | Oral questions and answers Yes

Assessing
Knowledge /

Understanding

Yes

Yes

Yes

Yes

Yes

*  Expert Witness testimony should be used in line with the relevant assessment

strategy/principles. This method msstdowith professional discretion, and only
selected when observation would not be appropriate. Those providing an expert witness

testimony must be lead practitioners with experience of making judgements around
competence. The circumstances that mayr alfoexpert witness testimony include:

1 when assessment may cause distress to an individual, such as supporting a child with

a specific need

1 ararely occurring situation, such as dealing with an accident or illness

1 confidential situations, such as Safeguatrategy meetings, where it would be
Il nappropriate for an assessor to

** Simulation. A | earner éds Portfolio
simulation is permitted by the relevant assesaegytprinciples.

of

Evi
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Section 4: Assessment and quality assurance information

Assessment strategies and principles relevant to this
gualification

Theunits we offer have been developie@ with the speaissessment strategies or
principles of different Sector Skills Councils (SSCs) or by us evlzene tREC lead.

The key requirements of the assessment strategies or principles that relate to units in this
qualification asemmarised belowMore detailexirategies or principles can be found in
fDelivering CACHE Qualificatidasessment andelmial Quality Assurance Guidance

The Centre needs to ensure that individuals undertaking assessor or quality assurer roles
within your Centre conform to the SSC assessment requiremeittd &y dhe
assessing or quality assuring.

Skills for Camand Development Assessment Prin€iggesing Agency (formerly Training
and Development Agency for Schools) Assessment Principles / CACHE Assessment Strategy

Knowledge learning outcomes
1 Assessors will need to be both occupationally knowledgepldéfemaito mak
assessment decisions

1 Internal Quality Assurers will need to be both occupationally knowledgeab
gualified to make quality assurance decisions

Competence / Skills learning outcomes

9 Assessors will need to be both occupationallyteatgre qualified to make
assessment decisions

1 Internal Quality Assurers will need to be both occupationally knowledgeab
gualified to make quality assurance decisions
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Staffing requirements

Centres delivering any of NCFEG6s qualifica:

1 have a sufficient number of appropriately qualified/experienced Assessors to assess the
volume of learners they intend to register

1 have a sufficient number of appropriately qualified/experienced Internal Quality Assurers to
internally quality assure thieipated number of Assessors and learners

1 ensure that all staff involved in assessment and internal quality assurance are provided
with appropriate training and undertake meaningful and relevant continuing professional
development

1 implement effectiverméd quality assurance systems and processes to ensure all
assessment decisions are reliable, valid, authentic, sufficient and current. This should
include standardisation to ensure consistency of assessment

1 provide all staff involved in the assessroess prith sufficient time and resources to
carry out their roles effectively.

Assessors and Internal Quality Assurance

Staff involved in the Assessment and Internal Quality Assurance of these qualifications must be
able to demonstrate that they haare (@orking towards) the relevant occupational

knowledge and/or occupational competence, at the same level or higher as the units being
assessed and internal quality assured. This may be gained through experience and/or
qualifications.
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Section 5: Documents

Useful documents

This section refers to useful documents that canopetlewstirevebsitesome of
whichmayassist with the delivery of this qualification.

1 DeliveringurQualificatioisAssessment and Internal Quality Assurance Guidance

Mandatory documents

The completionasfo Evi dence eR®c ar @d Arsd esmBhdaterynt Cycl e
We haveevised these templates for your converoeressr, you magsigryour own
forms which comply with the content of the templates.

1 Evidence Record
1 Record of Assessment Cycle

We have also provided notes to guide you when completing these forms:

1 Completing the Evidence Record
1 Completing the Record of Assessment Cycle

These documents can be fouDelivering our Qualifications — Assessment and Internal
Quality Assurance Guidance.

Resources

The resources and materials used in the delivery of these qualifications, must be age
appropriate and due consideration should be given to the wellbeing and safeguarding of
learnersinlinewithyr i nstituteds safeguarding policy
materials.

Safeguarding guidance

To support early years settings, the UKCIS Education Working Group has developed two
documents to help early years settings managers andistati@omsactice and to take

steps to safeguard both children and adult¥@alicess the documents, please visit:
https://www.gov.uk/government/publications/safetildrdimgdprotecting
professionaig-earlyyearssetting®nlinesafetyconsiderations
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Section 5: Documents

Learning resources

We offer a wide range of learning resources tdsupglorety tifesequalificatien
Please check the qualification page on the Centre secure website for more information.

Third-party products

Productso support the delivery of theabficatierare offered by the followinggartgl
suppliers:

1 The Skills Network

For more information about these resources and how to access theouptksaieatesik
qualifications websvwsw.qualhub.ca.uk
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